5 PLESK’

SWsoft Plesk 8.3 for Windows Client’s
Guide

Revision 1.0 E::e:. SWSOFT'



Copyright Notice

ISBN: N/A

SWsoft.

13755 Sunrise Valley Drive
Suite 600

Herndon

VA 20171 USA

Phone: +1 (703) 815 5670
Fax: +1 (703) 815 5675

E Copyri@ii, 1999
SWsoft Holdings, Ltd.
All rights reserved

Distribution of this work or derivative of this work in any form is prohibited unless prior written
permission is obtained from the copyright holder.

Patented hosting technology protected by U.S.Patents 7,0909,948; 7,076,633.
Patents pending in the U.S.

MS Windows, Windows 2003 Server, Windows XP, Windows 2000, Windows NT, Windows 98,
and Windows 95 are registered trademarks of Microsoft Corporation.



Contents

Preface 7
WhO Should Read ThiS GUITE .......ueeiiiieeiiiiiiiii ettt e e s e e e e e e s e s e eeeaeeesaannes 7
TypographiCal CONVENTIONS .........oiiiiiiiee ittt e bt e e et e e e snbr e e e annns 7
L=< T | o =Tl PP EUT TR 8

Getting Started 9
(oo To [ 1aTo TN T IR (o TN od [ RSP 10

If YOU FOrgot YOUr PaSSWOIT ......ccoiiiiiiiiiieeee e cciiiite e e e e e e st e e e e e s s s sntntaeen e e e e e s snnnnnneeaaeeeas 10
Becoming Familiar with PIESK® INtEIfACE..........ccuvviiiiee e 11
HEMS IN the DESKIOP VIBW.....uiieiiieiiieiiieieieieieieeeteteteeeeeeeeeeeesesasessessessssssssssssssssssssssssnssnnnnnnes 12
[tems iN the StANAAIA VIEW ......cooiiiiiiiiiieeee e e e ee e e e 13
Changing Your Contact Information and PasSSWOI ............coccuvieiiiiieeiiiiieeniee e 14

Customizing Your Control Panel 15

Setting UP GIODAI ACCOUNL ........oeiiiiieeeiee et r e e e e s e b e e e e e e e s aannnes 15
Creating A GlobDal ACCOUNT..........uiiiiiiee et 16
Connecting Local Accounts To Your Global ACCOUNL ...........occciiiiiiiiiiiieee e, 16
Switching Between ACCOUNTS ..., 16
Changing Global Account Password ..., 17
Disconnecting Local Accounts From Global ACCOUNT ...........occueeiiiiiieiiiiiieee e 18

Customizing Your Control Panel in the Standard VIEW...........ccccoviiiiiiiiinii e 18
Setting Interface Language and Skin for Your Control Panel ............cccocccieveiieiiiiiinnnenn. 18
Setting 8 CUSIOM LOQO......uuiiiiiiiiiieiiiiee ettt ettt ettt e ettt e e s bbe e e e nbn e e e s nanneee s 19
Adding a Hyperlink Button to Your Control Panel...........ccooieiiiiiiiiiniiii e 20
Removing a Hyperlink Button from Your Control Panel............ccccooeiiiiiiiieeeee 20

Customizing Your Control Panel in the Desktop VIEW .......ccooooiiiiiiiiiiiiicice e 21

Viewing Resource Allotments and Hosting Features Included in Your Hosting Packaz@

Viewing IP addresses Included in Your Hosting Package .........cccccooeiiii 24
Viewing Resource Allotments fOr YOUr ACCOUNT.........uuiiiiiiiie ittt 25
Viewing the List of Operations You Can Perform within Your Control Panel............ccccccoeoeeenne 27
Implementing Hosting Plans Using Domain Templates 29
(O 1= 11T o 1= 0 ] ] F= 1= 30
MOIfYING TEMPIALES ....uvuiiiiiiiiiiiiiii s 35
REMOVING TEMPIALES. ... .uuuiiiiiiiiiiiiiiii s 35
Managing Hosting Accounts 36
Upgrading HOSING ACCOUNES ......oiuiiiieiiiiie ettt e st e et e e s e et e e s e st e e e e nenas 37
ReNEWING HOSHING ACCOUNES .....coiiiiiiiiiiiiiee ettt e e et e e et e e e s nneeeeanes 41

Suspending and Unsuspending HOStING ACCOUNLS .......ouuiiiiiiiieeiiiiie et 41
Changing Web Hosting Type From Physical to Forwarding ...........cccccoveeeiiiieeeniiee e 42
Introducing Similar Changes to Numerous HOStiNg ACCOUNLS ..........cciiiiiiiiiiiiiiiiiiaeeeeiiiieeeeaeenn 43

RemMOVING HOSHING ACCOUNTS .....ooiiiiiiiiiiiii ettt e e ettt e e e e s st ae e e e e e e e e e nnbeeneeas 44



Preface 4

Hosting Web Sites 45
Predefining Content for NEW WED SItES......ccco i e 46
ODbtainiNng DOMAIN NAMIES ......uuiiiiiiiie e e s s s e e e e e s s s e e ee e e s s aasbreereaeeesasnntareeeeaeesaansnns 47
Setting Up Hosting Account for a Web SIte ........oociiiiiiiiie s 48

Limiting the Amount of Resources a Site Can CONSUME.........ccveveveeeiiiiiiiiieeeee e esieneeens 52
Allowing the Site Owner to Log in to Control Panel ...........ccccccovviiiiiiii e 54
PUDIISNING @ SO ...t e et e e e e e et e e e anees 55
Publishing Sites ThroUGh FTP ...t 56
Uploading Sites Through Plesk File Manager.........c.coooiiiiiiiiiieiiiiiiee e 59
Publishing Sites from Microsoft FrONtPage ..........cocvieiiiiiiiiiiiee e 60
Publishing Sites from SHHEBUIIAET ...........cuiiiiiii e 65
Publishing Sites with AdODE DreamWEAVET ..........ccuieiiiiiiiieeiiiiee ettt 65
L YA T g Vo T - SR 66
(7] a7 8T TaTo AN = AN i USSR 67
Configuring ASP.NET for DOMaINS........ccooeiiiiiii e, 68
Configuring ASP.NET for Virtual DireCtories..........ccccoe e, 70
Restoring Default ASP.NET Configuration ...........ccooooooiiiiiiiiiiiiiicccsscccsc e 72
Changing .NET Framework Version for DOmains.............cccccoeeiiiiiiee, 73
Changing .NET Framework Version for Virtual DIreCtories .........cccocveeveiniieieiniiieeiniieeenn 73
Setting PHP Version for @ DOM@IN .........uuiieiiiiiieiiiee ettt 73
Deploying DAtQDASES .......coiiiiiiieiiie e 74
Creating and Importing Databases ...........c.eoioiiiiiiiii e 75
Creating Database USEr ACCOUNTS.........ciiuuiiiiiiiiiieiiieee ettt e sttt e e e e seneee s 76
Changing Database User Passwords ..., 76
Removing Database USEr ACCOUNLS .........iiiiiiiic s 77
ReMOVING DatabasSES ... ... 77
Accessing Data From External DatabaSes ...........eevevieiiiiiiiiiiiiieiiieieieeeeeesessseessessesssssererererere.. 77
Creating Connections to External Databases by Installing New ODBC Drivers............... 78
Changing Settings Of Existing ODBC CoNNecCtions............ccoceeeveiiiiiieieeeeeeeeeeeeeeeee, 78
Removing Connections to External Databases ... 79
INSTAIlING APPHCALIONS ....eeiiiiieiie ettt ettt e et e e s sabb e e s sanneee s 80
Installing Java Web APPIICALIONS.......coiuiiiiiiiiie et 83
Installing ASP.NET Web AppliCationS..........ceiiiiiiiiiiii e 83
Configuring Data Source Names for Adobe ColdFUSION...........ceuvviieeiiiieee e 85
Creating a New Data SOUICE NAME.......ooiuiiiiiiiiiiie et 85
Changing Settings of a Data Source Name .............cooooiiii 86
Removing a Data SOUICE NAIME ... s 86
USING [IS APPLICALION POOI ... .uuiiiiiiiiiiiiiii s 87
Setting Up 1IS Application POOI ... 88
Disabling [IS Application POOI ... s 88
Organizing Site Structure with SUDAOMAINS.........cooiiiiiii 89
Setting UP SUDAOMAINS ......coiiiiiiiiiiiiiie et 90
REMOVING SUDAOMAINS .....coiiiiiiiii ittt e et e e sbre e e 92
Setting Up Additional Domain Names for a Site (Domain AlIASES) ........ceeeerriiieeiiiieeeiiiieeeee, 92
Setting UP @ DOMAIN AIES .....ooviiiiiiiiiie ittt 93
Modifying Properties of 8 DOMAIN AlIAS ........ocuviiiiiiiiieiiiiee e 94
RemMOoVvING @ DOMAIN ALIBS .......ue s 94
USING ViIrtUAI DIFECTOMIES ......eeteeiteee ettt ettt e e e e ettt e e e e e s e et b be e e e e e e e e e annbaeneeas 95
Creating VirtUal DIrECLOMES .........uuieiiieeiie ittt e e e et e e e e e e e eeae s 96
Changing Virtual DIreCtory SEtHNGS . ..ccov it 97
Adding and RemMoViNg MIME TYPES .....uuiiiiiiiiiiiiiieie ettt e eeaa e 99
Setting PHP Version for Virtual DIr@CLOMES.......ccuiiiiiiiiiiiiieee et 102
RemMOVING VIrtUal DIFECIOMES. .....coi ittt 102
Hosting Personal Web Pages on Your Web Server.........cooi e 103
Changing FTP Password for a Web Page OWNET .........coociiiiiiiiieiiiiee e 104
Allocating More Disk Space to the Web Page OWNET .........cceeeiiiiieiiiiiiee e 104

Removing Web Page OWNErd& ACCOUNT.........cuuiiiiiiiiiie ittt et 104



Prefice 5

Setting Up Anonymous FTP ACCESS t0 the SEIVEr ... 105
Customizing Web Server Error MESSAGES ........ceeiiiiieeiiiiieeeiiieeeeatieeeestreeessbneeessnneeeesnnneeeeanes 107
Customizing DNS Zone Configuration for DOM@aINS..........cccoiiiiieiiiiieeeiiiiee e 108
AddING RESOUICE RECOINAS ....oeeeiiiiiiiiieei ettt e e e e e s e e e e e e e s s snrrreeeeeeeeannnes 109
Modifying RESOUICE RECOIAS ....uuviiiiei it e et ee e e e e e s e e e e e e e e snrrnae s 110
Modifying Common Access Control LisSt (ACL) .....ccuvveeveeeii i 111
RemMOVING RESOUICE RECOIUS .....cviiieiiiiiiiiieiie e e ettt ee e e et e e e e s e st re e e e e e e e nnrenaees 111
Restoring the Original Zone Configuration............cccvviireeei i 112
Serving Sites with External Domain Name SEIVEIS ........ccuiiiiiiiiiiie e ciiieee e e e s ssivaeee e e e e snenes 113
Serving Domain Names for Sites Hosted on Other Servers (Domain Forwarding) .................. 115
RENAMING DOMAINS ...ttt r bt e e e et e e et et e e e anbe e e e anbne e e e nens 116
Suspending and Unsuspending DOM@INS .........coooiiiiieiiiiieeiiiiiee et e st e s e e sineee e 116
REMOVING DOM@INS ...tttk e e ea bt e e e ea b et e e et et e e e anbr e e e e anbneeeennns 117
Protecting Web Sites 118
Securing E-commerce Transactions with Secure Sockets Layer Encryption ...........ccccceeennes 119
Obtaining and Installing SSL Certificates from GeoTrust, Inc. or GoDaddy................... 120
Obtaining and Installing SSL Certificates from Other Certification Authorities ............... 122
Creating and Installing Free Self-signed SSL Certificate...........cccceeviieiiiiiiiiiiiiiieeeens 124
Uninstalling a Certificate from YOUr SIte .........oooviiiiiiiiiiiiii e 125
Configuring Shared SSL and Master SSL DOMaIN .........cooeveeiiiiiiiiiiieeeeeeeesiieeeeee e 126

Using SSL Certificate Shared By Another Domain (Shared SSL) ........ccccccvveeeviiiiiinnnn. 127
Restricting Bandwidth Usage FOr DOM@INS .........uueiiieeiiiiiiiiiiieee e e e e ee e e e e e nneeeeeeas 128
Restricting the Amount of Simultaneous Web Connections to Domains ..........ccccccceeevevievvnnnn. 128
Protecting Sites From Bandwidth Stealing (HOtINKING).........coviiiiiiiiiiie e, 129
Allowing and Disallowing Domains to Directly Link to Your Domain Files..................... 130
Restricting Access to Web Server& Resources with Password Protection ............ccccccccveeeeee. 130
ProteCting @ RESOUICE ... ... s 131
Adding and Removing AUthOrZEd USEIS ..........uuuuuiiiiiii s 132
UNProteCting @ RESOUICE .....uuueiee s s 133
Setting File and Folder ACCESS PEIMISSIONS ......ccoicuuiiiiiiiiee ittt ee e 133
Setting and Changing Access Permissions for Groups and USers...........cccccccvvveeeiinnns 134
Removing Access Permissions from Groups and USErS ...........ceoiiieieiiiieeeiniieee e 135
Setting Up Access Permissions Inheritance for Files and Folders ............cccccccvveeeins 135
Setting, Changing and Removing Special Access Permissions ..........cccooecvveveveeeeeiinens 136
Setting Access Permissions for Virtual DIreCtories ...........ccvveiiiiieiiiiiie e 137
Repairing ACCESS PEIMISSIONS.... ... 137
Viewing Statistics 138
Automating Report Generation and Delivery by E-mall .............oovvvviiiiiiiiiiiiiiiiiiieiiieieieievevevennnns 140
Viewing Log Files and Configuring Recycling of Log Files ..., 142
Backing Up And Restiog Your Data 143
Backing Up Individual DOmains (Web SIES).......uuuiiiiieiiiiiiiieee e 144
SChedUIING BACKUPS .. ... s 145
Restoring Data From Backup ArChIVES ........oooiuiiiiiiiie e 146
Maintaining Your Backup FileS REPOSILOIY ..........uuiiiiiiiiiiiiiiie et 146
Uploading Backup FileS t0 SEIVET ... 147
Downloading Backup Files from SEIVEr ... 147
Removing Backup Files from SErVET .........cooiiiiiiiiiie e 147
Using Email Services 149
Creating MailDOXES ... .eeiiee e i ittt e et e e e e e s s st e e e e e e s e e ntaeeeeaeeeaeannrrnneeeeeesaanne 150

Setting Up Your E-mail Program for Retrieving Mail from Your MailboX ............ccccocieiennnnnnns 152



6

Accessing Your Mail From a Webh BrOWSEr ..........ooiiiiiiiiiiiiiee e 154
Protecting MailDOXES FrOM SPAM ....cooiiiiiiiiiiii ettt 155
Setting Up Additional Disposable E-mail Addresses (Mail Aliases)..........ccccveeveeereiinnns 155
Setting UP SPamM FIlLEI ...uveeeii et r e s r e e e e s e r e e e e e e e s ennnnes 156
Protecting MailboXeS FrOM VIFUSES.......uuiiiieiiiiiiiiiie it e e e s esiiteeee e e e e s s stre e e e e e e s s e eea e e e s s nnnnennees 160
Switching 0N ANtIVIFUS PrOtECHION ......cciie ittt e e e e e e e e e nnnes 161
Switching off ANtIVIFUS ProtECHON ......c.icei i e e e anes 161
Suspending and Unsuspending MailDOXES ..........ccuvviiiieeeiiiiiiiiiiece e criieee e e e s saeee e e e e e snnnes 162
REMOVING MAIIDOXES ... e e e s e e e e e s st r e e e e e e e e snrreneees 163
Switching off the Mailbox Service When You Have Decided to Turn Your Account into a Mail
[0 1= 1o [T PP PEPT PP 163
Setting Up Mail Forwarding to a Single E-mail ADdress ...........cccoovieiiiiieiiiiieeee e 164
Suspending and Unsuspending Mail FOrwarders .............cccoeviiiieiiiieee e 165
Setting Up Mail Forwarding to Multiple E-mail ADAreSSes .........ccoocuiiiiiiiiieiiiiieee e 166
Adding and Removing Recipient ADAreSSES........cuuvviiiiiiiiiiiiiec et 167
Switching off Mail Forwarding to Multiple E-mail Addresses ........ccccceveevviviviieeeeeee i, 168
ReMOVING Mail FOIWAITETS .....ceiiieii it e e e e s e s r e e e e e st e e e e e e e s s entnte e e e e e e s e annrennees 168
Setting Up AULtOMALIC REPIY ... s 169
Switching off AULOMALIC REPIY ... s 171
Setting Up Site-wide Preferences for Handling Mail to Nonexistent Users (Mail Bounce) ....... 172
Introducing Similar Changes to a Number of Mail Accounts at ONCe ..........ccccvvveeeeeeeieiiivinnnnn. 173
Maintaining MailiNg LISTS ......uviiiiiiiieei et 173
Setting Up @ MailiNg LIST .....eeiiiiiiiieiiiii ettt 174
Subscribing and UnNsubscriDing USEIS .........oooiiiiiiiiiiie e 175
Exporting The List Of SUDSCHDEd USEIS........c.uuiiiiiiiiiiiiiiiie e 175
POosting t0 YOUr Mailing LiSt........cooiiuiiiiiiiiiiieiiieiee et 176
ReMOVING MailiNG LISTS ... s 176
Scheduling Tasks 177
SCREAUIING @ TaASK ... s 177
Suspending and Resuming EXecUution Of TASKS.........cciiiiiiiiiiiiie e 178
UNSChEAUIING @ TASK ...ttt e e 178
Monitoring Conneioins to Control Panel and FTP Services 179
Monitoring Connections to CoNrol PAnEl.............uuuuiuiiiiiii s 179
Monitoring CoNNECLIONS 10 FTP SEIVICE ......uuuuuiuiiieiiiiiiiiiii s 180
Accessing The Server Via Remote Desktop (RDP) 180

Using Help Desk for Resolving Your Custditssiges and Requesting Assistarfiiom Provider

182
Viewing Trouble Tickets in Your HElp DeSK ..., 183
Commenting and Closing Trouble TICKETS .......ccoooiiiiieieeeeee s 183

Submitting a Problem Report to Your Service ProVider........ccuuveeveeeiiiciiiieiee e eeeiiieeee e e e 184



Preface

Preface

In this section:
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Who Should Read This Guide

This guide is intended for hosting resellers and owners of multiple domains, who were
provided with access to Plesk control panel as part of their shared, dedicated or reseller
hosting package.

Typographical Conventions

Before you start using this guide, it is important to understand the documentation
conventions used in it.

The following kinds of formatting in the text identify special information.

Formatting

convention

Special Bold

Italics

Monospace

Type of Information

Example

Items you must select, such as
menu options, command
buttons, or items in a list.

Titles of chapters, sections, and
subsections.

Used to emphasize the
importance of a point, to
introduce a term or to
designate a command line
placeholder, which is to be
replaced with a real name or
value.

The names of commands, files,
and directories.

Go to the Systemtab.

Read the Basic
Administratiorchapter.

The system supports the
so called wildcard
character search.

The license file is located

in the
http://docs/common
llicenses  directory.


http://docs/common/licenses
http://docs/common/licenses
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Preformatte On-screen computer output in #Is 1 alffiles
d your command-line sessions; total 14470
source code in XML, C++, or
other programming languages.
Preformatte ; # cd
What you type, contrasted with
d Bold on-screen computer output. /root/rpms/php
CAPITALS Names of keys on the SHIFT, CTRL, ALT
keyboard.
KEY+KEY Key combinations for which the  CTRL+P, ALT+F4

user must press and hold down
one key and then press
another.

Feedback

If you have found a mistake in this guide, or if you have suggestions or ideas on how to
improve this guide, please send your feedback to userdocs@swsoft.com. Please include in
your report the guide® title, chapter and section titles, and the fragment of text in which you
have found an error.
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CHAPTER 1

Getting $arted

Plesk is the control panel software that you use for reselling shared hosting services,
and hosting your own domain names and web sites.

You can manage the hosted domain nhames and web sites on your own, or delegate
permissions to manage individual domains to other users. Upon delegation, a separate
Domain Administrator® control panel environment is automatically created, providing
your customer with site and e-mail management capabilities in accordance with the
permissions you define.

Using the Domain Administrator® control panel, a site owner can:

A Change passwords for access to control panel and Web space through FTP,

A Publish and preview a Web site,

A Install, manage and remove databases and Web applications,

A Order and install SSL certificates to secure online transactions (this is possible for
Web sites hosted on a dedicated IP address, which is not shared among other Web
sites),

A Set up, manage and remove subdomains,

A Host personal Web pages for other users,

A Password protect areas of a Web site,

A Customize Web server error messages,

A Backup and restore a Web site with its databases and applications,

A Schedule automatic backups,

A Create, edit, remove mailboxes, and protect them against spam and viruses,

A Allow access to individual E-mail administration panel to mailbox owners (this is

convenient when running mail hosting business or creating mailboxes for other
users),

A Create, edit, remove mail forwarders and automatic replies,
A Create, manage, remove mailing lists, subscribe and unsubscribe users.
You have access to all these features from your own control panel, therefore, you will

not need to use neither the Domain Administrator® nor E-mail Administrator® control
panels.

To learn more about using Domain Administrator& control panel, please refer to the
Domain Administrator Guide.

In this chapter:

LOgQgiNg IN 10 PIESK......cooviiiiiiiiiiiiiiiiiieeeee e 10
Becoming Familiar with Plesk& INterface ........ccocoooeviiiiiiieiii e, 11
Changing Your Contact Information and Password ..........ccccocevvvivieveiiinneeennnnnnn. 14
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Logging In to Plesk

To log in to your Plesk control panel:

Open your web browser, and in the address bar type the URL where
your Plesk control panel is located.

For example, https://your-domain.com:8443, where your-domain.com is the domain
name of your Web host.

2 Press ENTER. Plesk login screen will open.

3 Type the login name and password your provider gave you into the
Loginand Passwordooxes, respectively.

4 If you log in for the first time, select the language for your control
panel from the Interface languag#grop-down box. If you had previously
specified the interface language and saved it in your interface
preferences, leave the User defaulvalue selected.

5 Click Login

Note for hosting resellers: Your customers who were granted access to control panel
for managing their own web sites will need to specify their domain names in the Login
box.

In this section:

If YOU FOrgot YOUr PASsSWOIM ........ccooeeiiiiieieieeeeeeeeeeee e 10

If You Forgot Your Password

U To restore your forgotten password:

I n your web browserdés address bar, type
control panel is located (for example, https://your-domain.com:8443)

2 Press ENTER.
Plesk login screen will open.
3 Click the Forgot your passwordik.

4 Type your login name into the Loginbox, and type your e-mail address
registered in the system into the E-mailbox.

5 Click OK
Your password will be sent to your e-mail address.



https://your-domain.com:8443/
https://your-domain.com:8443/
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Becoming Familiar with Plésknterface

When you log in to control panel, it can open in either a standard viewa simplified
desktop viewor a combination of both. The standard view is a customary view of the
control panel divided into two main areas: navigation pane on the left and the main
screen where operations are performed on the right.

T Capenighn ) V99
"% PLESK o 0
© My Domains
Teols
. % 4

d @ £ 4 &+ 2 = & O

= Ragort Frefererces Leks Permissions P Pock s lq:;&m ket on (o0 fang

\

& = ”
A3S Ny Domsany Ooman Roguter Manage Extran Traffe
Torglaton

Info

1 domans, 1 active domars, SE7 £B desb spate wsed, 08 ralfic used
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Kemonisedsd & Gopioason & Dewibinin: Som Dovan Mhases 19 Shesk Parnissecs ¥ ShowSeech
| Domaing totsd Mumber of evitries per page! 1035 190
7P S H Domsinneme + Creation date  Subdomains Domain Akases Disk usage Traffic
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1 Domars tots Number of ectrios per page: 1935 10

Figure 1: Client& standard interface
The desktop view can show site statistics and shortcuts to the operations you

frequently performd everything you may need can now be accessible from a single
screen.
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Figure 2: Client& Desktop
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In this section:

[tems iN the DESKIOP VIBW ......ccooi i 12
[tEMS IN The STANAAIA VIBW . ... ieiiee ettt et et et e e e e e e eerees 13

Itemsm the Desktop View

The desktop view originally shows three sections:

A

A

Tools This group shows shortcuts to the operations that you can perform through
the control panel. You can freely add and remove these shortcuts.

Statistics This shows the number of domains you have under your account, disk
space and monthly bandwidth usage, and number of mailboxes on your hosted
domains.

Favorites This group shows four types of shortcuts sorted by type and placed on the
respective tabs. The Domaingab shows shortcuts to your favorite domains. The Mail
Accountstab shows shortcuts to the favorite e-mail accounts. The Shortcutstab
shows all other types of shortcuts that do not relate to domains and e-mail user
accounts. The Recentab shows last ten control panel screens you have been on.
The Favoritegyroup also provides search tool for finding domains and e-mail
accounts. To use the search tool, type the search criteria (this can be any

combination of symbols, search is case insensitive) and click »~ Search

To customize your control panel in the Desktop view, refer to the Customizing Your
Control Panel in the Desktop View (on page 21) section.

In this section:

USING WIZAIUS ....cooiiiiiiiiiiiiieieeeeeeeee ettt 13
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Using Wizards

When you work with Plesk in the Desktop view, you accomplish the tasks you need
through wizards. Each wizard is a series of consecutive screens. To accomplish a task
using a wizard, follow the instructions displayed on the wizard screens. For information
on individual options, refer to the respective sections of this guide.

ltems Iin the Standard View

The navigation pane is located on the left. It gives you access to sets of administrative
functions:

A Hone.This is where you modify settings related to your account, manage Web sites
and e-mail services.

A SessionsWhen site and mailbox owners log in to control panel, or connect to the
server via FTP protocol, they establish sessions that you can monitor and

terminate.

A Help DeskThis is the help desk system integrated with your control panel. If your
provider uses it, then you can use it
support staff.

A Help.Provides context sensitive help.

A Log OutWhen finished working with control panel, click this icon to close your
session.

A Desktopin the SiteBuildegroup. The Desktopscreen is divided into two areas: Tasks
and Statistics In the Tasksarea you can see an overview of main functionalities of
the Administrator Panel. In the Statisticsarea you can see how many users, sites,
are currently in the system.

A Sitesin the SiteBuildegroup. On this screen you can see the list of available
websites created in SiteBuilder and manage them.

A Serveiin the SiteBuildegroup. This page allows you access to the SiteBuilder®
server administration functions.

Below the Helpicon, there is a context help tip area. It provides a brief description of the
current screen or available operations. When you place the mouse pointer over a
system element or status icon, it displays additional information.

To navigate through Plesk, you can also use a path bar: a chain of links that appears in
the right part of the screen, below the banner area. To return to a previous screen, use

L Up Levein the upper-right corner of the screen.

To find items in lengthy lists, use search boxes located above every list of items: type a
search criterion into the input box, and click Search A list will show the items matching
the search criteria. To return back to viewing all items, click Show All You can hide the
search area by clicking Hide Searchlo show the hidden search area, click Show Search

To sort a list by a certain parameter in ascending or descending order, click on the
parameter® title in the column heading. The order of sorting will be indicated by a small
triangle displayed next to the parameter title.

t

(0]
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To customize your control panel in Standard view, refer to the Customizing Your
Control Panel (on page 15) section.

Changing Your Contact Information and
Password

If you need to update your contact information, or change password:
On your Home page, click Editin the Toolsgroup.
2 Update your information as required, or type a new password, and
click OK
If you forgot your password:

I n your web browserdés address bar, type
control panel is located.

For example, https://your-domain.com:8443.
Press ENTER. Plesk login screen will open.
Click the Forgot your passwordihk.

Type your login name into the Loginbox, type your e-mail address
registered in the system into the E-mailbox, and click OK

a b~ W N

Your password will be sent to your e-mail address.


https://your-domain.com:8443/

CHAPTER 2

Customizing Your Control Panel

In this chapter:

Setting Up GIobal ACCOUNL .......ouiiiiiiii e e e e e aaaees 15
Customizing Your Control Panel in the Standard View .............ccccccvveeeiiieenninnns 18
Customizing Your Control Panel in the Desktop VIEW ...............uvvvieiiiiiiiiiinninnnns 21

Setting Up Global Account

Global Account is a Single Sign-On technology feature that allows you to log in to
different SWsoft products using a single global login and password. If you have several
accounts in Plesk, you can connect them all to a global account and switch between
these accounts without entering a password every time. You can also connect all your
accounts in other SWsoft products to your global account and switch between them
without providing credentials.

After you create a global account and connect local accounts to it, you will be able to
choose from any account connected to your global account when logging in under your
global account.

Note. Single Sign-On technology and the ability to use global accounts can only be
activated through APl or Command Line Utility means. Please refer to your Service
Provider or the respective documentation for more information on activating Single
Sign-On.

In this section:

Creating A Global ACCOUNT .........uuiiii e e e e 16
Connecting Local Accounts To Your Global Account................oovviiiiieniieeniiinnn, 16
SWILChING BEtWEEN ACCOUNLS .....uvviiiiiiiiiiiiiiiiiiiiiiiiiieeeeiieeiebeeeeseeeeeeseeeeeeeeneeeeeenees 16
Changing Global ACCOUNt PASSWOIT ............uuuuuiumiiiiiiiiiiiiiiiiiiiiieiiieneenneennennenenee 17

Disconnecting Local Accounts From Global Account..............c.coovviiiieiiieeeeiinnnn, 18
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Creating A Global Account

Tocreate a global account:
Log in to Plesk, go to Global Accounand click Connect To Global Account

Select Create new global accowand provide the login and password for
your global account.

Click OK

Your global account is active now, so you can proceed with connecting other
accounts to it. Refer to Connecting Local Accounts to Your Global Account (on
page 16) section for more information.

Connecting Local Accounts To Your Global Account

w N -

To connect a local Plesk account to yourajlaccount:
Log in to Plesk under the local account you want to connect.
Go to Global Accounand click Connect To Global Account

Make sure that Use existing global accownttion is selected and provide
the login and password for the global account you want to connect to.

Click OK
Repeat steps 1-4 for other local accounts as necessary.

To connect an account in another product with SSO support to your global account:

Log in to software product with SSO support under the account you
want to connect.

Follow the instructions on connecting to a global account in respective
software product documentation. Make sure that you provide the
credentials for the existing global account when you are asked to.

Repeat steps 1-2 for other accounts or products as necessary.

Note. Different software products may use different names for the Global Account
feature, such as Federated Identity or Global Login. Refer to respective software
product documentation for more information.

After you have connected all required accounts to your global account, you can log in
under your global account all the time in any product where you have a local account
connected to your global account. You will be shown the list of local accounts
connected to your global account every time you log in under it, so you can choose
which account you would like to use now. You can switch to another account any time
you want. Refer to Switching Between Accounts (on page 16) section for more
information.

Switching Between Accounts
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Toswitch to another account:
Click Switch Usein the upper right corner.
2 Select the account you want to switch to:

A Choose the required local account from the list of accounts connected to your
global account

or

A Select Specify credentials for another accaamd provide login and password for a
local account not connected to your global account or to another global account.
You can also specify the language for your control panel from the Interface
languagemenu. If you had previously specified the interface language for that
account and saved it in its interface preferences, leave the Defaultvalue
selected.

3 Click OK

Changing Global Account Password

To change password of your global account:

Log in to Plesk under your global account or any local account
connected to it.

2 Go to Global Accounand click Change Password
3 Enter your old and new passwords, and click OK
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Disconnecting Local Accounts From Global Account

w N -

To disconnect a local account from your global account:
Log in to Plesk under the local account you want to disconnect.
Go to Global Accounand click Disconnect From Global Accaunt
Confirm the disconnection and click OK

Repeat steps 1-3 for other local accounts as necessary.

Customizing Your Control Panel in the
Standard View

In this section:

Setting Interface Language and Skin for Your Control Panel............................ 18
Setting @ CUSTOM LOQO ... ..uuuuuuiiuuiiiieiiiitiininieeeeseeasseseneensesneseseessssesssesenesssnnnnnnennes 19
Adding a Hyperlink Button to Your Control Panel ............cccccceeeviiiiiiiiiiiiienn e, 20
Removing a Hyperlink Button from Your Control Panel ............ccccccoveeeeiieenniinnn, 20

Setting Interface Language and Skin for Your Control
Panel

To change preferences of your control panel:
On your Home page, click Preferencesn the Toolsgroup.

Specify the interface language, skin, interface customization

templates.

If required, clear the Prevent working with Plesk until page is completely loaded
checkbox and modify the creation or retention of SiteBuilder User by
selecting or clearing the appropriate checkbox.

Click OK
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Setting a Custom Logo

i

To set up a custom logo image that will be visible to your customers when they log in
to Plesk control panel:

On your Home page, click Branding

Click Browse..to navigate to the desired image file that you have on
your local computer.

We recommend that you use an image that is 50 pixels in height, in GIF, JPEG or
PNG format, and preferably not larger than 100 kilobytes to minimize the download
time.

If you wish to attach a hyperlink to the logo image, type the URL into
the Enter new URL for logpmx.

Click OKto submit.

To restore the original Plesk logo image:
On your Home page, click Branding
Click Default Logo



20 Customizing Your Control Panel

Adding a Hyperlink Button to Your Control Panel

U To adl a custom hyperlink button to your Plesk control panel and specify whether
your customers will see it in their control panels:

1 On your Home page, go to Custom Buttonand click Add New Button
2 Specify properties of the button:
A Type the text that will show on your button in the Button labefield.

A Choose the location for your button. To place it in the right frame of your Home
page, select the Client home pagealue from the Locationdrop-down box. To
place it on each domain& administration screen (Home> domain name select the
Domain Administration pagalue. To place it in the left frame (navigation pane) of
your control panel, select the Navigation panealue.

A Specify the priority of the button. Plesk will arrange your custom buttons on the
control panel in accordance with the priority you define: the lower the number 1
the higher is priority. Buttons are placed in the left-to-right order.

A To use an image for a button background, type the path to its location or click
Browseto browse for the desired file. It is recommended that you use a 16x16
pixels GIF or JPEG image for a button to be placed in the navigation pane, and
32x32 pixels GIF or JPEG image for buttons placed in the main frame.

A Type the hyperlink of your choice to be attached to the button into the URLbox.

A Using the checkboxes, specify whether to include the information, such as
domain name, FTP login, FTP password and other data to be transferred within
the URL. These data can be used for processing by external web applications.

A In the Conext help tip contentsput field, type in the help tip that will be displayed
when you hover the mouse pointer over the button.

A Select the Open URL in the Control Partetckbox if you wish the destination URL
to be opened in the control panel® right frame, otherwise leave this check box
unchecked to open the URL in a separate browser window.

A If you wish to make this button visible to the mailbox users with access to control
panel, select the Visible to all sulbginscheckbox.

3 Click OKto complete creation.

Removing a Hyperlink Button from Your Control Panel

To remove a hyperlink button from your Plesk control panel:
On your Home page, click Custom Buttonsn the Toolsgroup.

2 Select a check box corresponding to the button that you wish to
remove and click < Remove Selected
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Customizing Your Control Panel in the
Desktop View

w N

To add or remove items from the desktop:

Go to Desktop> ' Cusbmize Desktap

In the Toolsgroup, specify what tasks you would like to accomplish
through the control panel. The appropriate shortcuts will be placed to
the desktop. The Selected tasklist shows the tasks for which shortcuts
are already placed on the desktop. The Available taskéist shows the
tasks for which you do not yet have shortcuts on your desktop.

A To add a shortcut to the desktop, select the required tasks in the Available tasks

list and click Add >>

A To remove a shortcut from the desktop, select the task that you do not need in
the Selected taskBst and click << Remove

To show your custom buttons on the desktop, select the Custom butto
check box.

ns

To show the shortcut for creating new custom hyperlink buttons at the

bottom of the desktop, select the Create a new domain custom buttback
box.

Specify whether to show the Statisticsand Favoriteggroups and what

items to show there. Clearing check boxes will remove the respective
items from the desktop. The Favoritesgroup shows the links to items o
control panel screens that you added to desktop by navigating to the

r

respective control panel screens and clicking the #/ Create shortcuir ¢

Add to favoritegcons.
Click OK

To add a domain to tRavoritegroup of the desktop:

On your Home page, click the domain name you want to add to
favorites.

Click the “f Add to favorésicon at the upper right corner of the screen.
Specify the desktop shortcut label and the description.
Click OK

To add a mail account to fhavoritegroup of the desktop:
On your Home page, click the required domain name.
Click the Mailicon in the Servicesgroup.

Click the e-mail address you want to add to favorites.
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Click the “f Add to favoritescon at the upper right corner of the screen.
Specify the desktop shortcut label and the description.
Click OK

To add items to tHeavoritegroup of the desktop:

Navigate to the control panel screen you need.

Click the &) Create Shortcliton at the upper right corner of the screen.
Specify the desktop shortcut label and the description.

Click OK

To remove items from tRavoritegroup of the desktop:
On the desktop, click the shortcut that you wish to remove.
Click the # Edit Favadtesicon in the upper right corner of the screen.
Click Remove
OR

On the desktop, click the # icon corresponding to the shortcut that
you wish to remove.

Click Remove
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Viewing IP addresses Included in Your
Hosting Package

To view the IP addresses included in your hosting package, on your Home page, click
IP PoalYour IP addresses are listed and the following supplementary information is
given:

A

An icon in the S (Status) column shows D if your IP address is properly configured
on the network interface. If your IP address was removed from the network

interface by your provider, an icon will show 0.

An icon in the T (Type) column shows =7 if you were allotted a dedicated IP

address, and & if the address is shared among other customers of your service
provider. A dedicated IP address is not used by other users, so you can use it to
host either:

A A single e-commerce Web site secured with Secure Sockets Layer encryption,
or
A A number of web sites that do not need Secure Sockets Layer encryption.

Note: Shared IP addresses should be used for hosting only non e-commerce Web
sites.

The Certificatecolumn shows which SSL certificate (for what domain name) is tied to
an IP address. See the section fiSecuring e-commerce transactions with Secure
Sockets Layer encryptionofor details.

The FTP over SStolumn shows whether it is possible to use secure FTP
connection (FTP over SSL) on one of the domains hosted on this IP. To switch on
FTP over SSL for an exclusive IP address, select the check box corresponding to
the required IP address under the FTP over SStolumn.

The Hostingcolumn shows a number of web sites hosted on an IP address. To view
the domain names of these web sites, click the number in the Hostingcolumn.
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Viewing Resource Allotments for Your
Account

To view the resource allotments for your account, on your Home page, click Limits The
resource allotments are shown as follows:

A Maximum number of domaifi$ie total number of domain names/web sites you can
host on the server. This includes web sites that you host on this server, and domain
forwarders that point to web sites hosted on other servers. Domain aliases
(additional domain names for sites hosted on this server) are not limited by this
resource type.

A Maximum number of domain aliagdisplays the maximum number of domain aliases
that can be created for your domains.

A Maximum number of subdomaibisplays the maximum number of subdomains that
can be hosted under your domains.

A Disk spaceShows you the total amount of disk space allocated to your account.
This amount is measured in megabytes. It includes disk space occupied by all files
related to your domains/web sites: web site contents, databases, applications,
mailboxes, log files and backup files. This is the so-called soft quota: when it is
exceeded, domain names and web sites are not suspended automatically, only the
appropriate notices are sent to your provider& e-mail addresses and the resource
overage is indicated by a corresponding icon 2! shown in the control panel to the
left of your domain name.

A MySQL databases quatad Microsoft SQL databasgsota Displays the maximum disk
space amount that MySQL and Microsoft SQL Server databases respectively can
occupy on your domains.

A Maximum amount tffic Displays the maximum amount of data in megabytes that
can be transferred from your websites during a month. Once the limit is reached,
the appropriate notices are sent to your provider® e-mail addresses and the
resource overage is indicated by a corresponding icon =/ shown in the control
panel to the left of the domain name.

A Maximum number of web usé3iows the maximum number of personal web pages
that you can host for other users under your domains. This service is mostly used in
educational institutions that host non-commercial personal pages of their students
and staff. These pages usually have web addresses like http://your-
domain.com/~username.

A Maximum number of additional Microsoft FrontPage accbisyiiys the maximum
number of additional Microsoft FrontPage accounts you can create on your
domains.

A Maximum number of additional FTP accoDigplays the maximum number of
additional FTP accounts that you can create on your domains.

A Maximum number of MySQL databasesMaximum number of Microsoft SQL Server
databasesDisplays the maximum number of MySQL and Microsoft SQL Server
databases respectively that can be hosted in your domains.

A Maximum number of mailbox8sows the maximum number of mailboxes that can be
hosted in your domains.


http://your-domain.com/~username
http://your-domain.com/~username
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A Mailbox quotaDisplays the amount of disk space in kilobytes that is allocated to
each mailbox in your domains.

A Total mailboxes quotBisplays the total amount of disk space available for all
mailboxes on all your domains.

A Maximum number of mail redire@kows the maximum number of mail redirects that
can be used in your domains.

A Maximum number of mail groupsows the maximum number of mail groups that can
be used in your domains.

A Maximum number of mail autorespondgisplays the maximum number of
autoresponders that can be set up in your domains.

A Maximum number of mailing lissiows maximum the number of mailing lists that you
can run in your domains.

A Maximum number of Java applicati@isplays the maximum number of Java
applications or applets that you can install on your domains.

A Maximum number of IS application pdpecify the total number of dedicated 1IS
application pools that the customer can allocate between his or her domains.

A Maximum number of shared SSL liSk®ws the total number of subdomains
(including their parent domain) that can link to the Master SSL domain defined by
the server administrator.

A Maximum number of ODB#Rigections Shows the maximum number of ODBC
connections that you can use on your domains.

A Validity periodShows the term for a hosting account. At the end of the term, your
domain/web site will be suspended, its Web, FTP and mail services will no longer
be accessible to the Internet users, and you will not be able to log in to the control
panel.
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Viewing the List of Operations You Can
Perform within Your Control Panel

To view the list of operations you can perform within your control panel, on your Home
page, click PermissionsThe permissions for operations are listed as follows:

A

A

Access to control paneshows whether you can access the control panel for
managing domains and sites.

Domain creatiorShows whether you can host new domain names/web sites on the
server.

Physical hosting managemes8hows whether you can fully control hosting accounts
for your web sites. If it says Nq then you can only change FTP password for
accessing your web spaces.

System access managemeshiows whether you can enable and disable access to
the system through Remote Desktop.

Hard disk quota assignme8thows whether you can set up the hard quotas on disk
space allocated to your sites.

Subdomains manageme8hows whether you can set up, modify and remove
subdomains.

Doman aliases manageme@hows whether you are able to set up additional
alternative domain names for web sites and allow users to do so.

Log rotation manageme®hows whether you can adjust the cleanup and recycling of
processed log files for your site.

Anonymous FTP managemedihows whether you can have an FTP directory where
all users could download and upload files without the need to enter login and
password. A web site should reside on a dedicated IP address in order to use
anonymous FTP service.

FTPaccounts managemer@hows whether you can create and manage additional
FTP accounts.

Scheduler managemethows whether you can schedule tasks with the task
scheduler. Scheduled tasks can be used for running scripts or utilities on schedule.

Domain limtg adjustmentShows whether you can distribute the resources given to
you by your service provider between your domains.

DNS zone managemeBhows whether you can manage the DNS zones of your
domains.

Tomcat applications managem@&itows whether you can install Tomcat Java
applications and applets on the web site through the control panel.

Mailing lists managemefhows whether you can use mailing lists provided by the
GNU Mailman software.

Spam filter managemeBhows whether you can use spam filter provided by the
SpamAssassin software.

Antivirus managemerhows whether you can use server-side antivirus protection
for filtering incoming and outgoing mail.
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A Backup/restore functionShows whether you can use the control panel& facilities to
backup and restore your sites. Scheduled and on-demand backups are supported.

A Ability to use remote XML interfa8Bows whether can remotely manage web sites
through custom applications. The XML interface can be used for developing custom
applications integrated with web sites, which could be used, for instance, for
automating setup of hosting accounts and provisioning of services for customers
purchasing hosting services from your reseller® site. The remote XML interface
operations are limited to setting up and removing domain names/web spaces on the
server, modifying domain and web site related preferences and hosting services,
retrieving information on domains.

A SiteBuilderShows whether you can use SiteBuilder for creating and editing your
web sites.

A Hosting Brfomance Manageme8hows whether you can change the hosting
performance preferences for your domains.

A 1IS Application Pool Managem@&itows whether you can manage your IS application
pool.

A Web statistics manageme8hows whether you can manage web statistics for your
domains.

A Additional write/modify permissions managen8#maws whether you can manage
additional write/modify permissions for your domains. These permissions are
required if your web applications are using a file-based database (like Jet) located
in the root of httpdocs  or httpsdocs  folders. Please note that selecting this
option might seriously compromise the web site security.

A Shared SSL managemesihows whether you can manage shared SSL for your
domains.

A User interfaceShows what type of Plesk control panel interface you can use -
standard, desktop, or both.

A Desktop managemer®hows whether you can customize and manage your desktop
interface.
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Implementing Hosting Plans Using
Domain Tempias

If you are going to resell hosting services or planning to host numerous domains and
web sites, you may want to create hosting configuration presets, referred to as domain
templates, that will simplify setting up hosting accounts for new domains and web sites.
The templates cover all resource usage allotments, permissions and limits that you can
define for a hosting account, plus mail bounce and Web statistics retention settings.

In this chapter:

Creating TEMPIALES ... ...uuuiiiiiiiiiiiiieiiiieei et ebnennnnennes 30
MOdifyiNng TEMPIALES ......covvviiiiiiiiiiiieieeeeeee e 35
ReMOVING TEMPIALES ...vuuii i e e et e e e e e aanees 35
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Creating Templates

To implement a hosting plan (or simplify setup of multiple domains), create a domain
template, and define hosting services and resource allotments in accordance with your
hosting plan:

1 On your Home page, click Domain Templatea the Toolsgroup.
2 Click Add New Domain Template
3 Specify the template properties:

1.

Template nam&pecify a name for this template. During setup of a new hosting
account, you will be prompted to select the required template by its name.
Therefore, we recommend that you choose a meaningful name that
corresponds to one of your hosting plans or describes the amount of allotted
resources. For example, Mail hosting, 1GB disk space, 500 mailboxes

Mail to nonexistent userSpecify the domain-wide mail bounce options: When
somebody sends an e-mail message to an e-mail address that does not exist
under your domain, the mail server on your domain accepts mails, processes it,
and when it finds out that there is no such a recipient under your domain, it
returns the mail back to sender with
notice. You can choose to:

change the default notice if you do not like it (leave the Bounceoption selected
and type another message into the input box),

forward undelivered mail to another e-mail address (select the Catch to address
option and specify the e-mail address you need), or

reject mail without accepting it (select the Discardoption). This setting can
decrease mail server load caused by a large amount of spam, which is often
directed at randomly generated user names. However, for spammers this can
somewhat speed up scanning your mail server for valid e-mail addresses.

Choose the required WebMail client software in the WebMaiimenu to enable the
ability to read mail through a browser-based WebMail application for users of
mailboxes in this domain. If you don@ want to provide this ability, select None

Maximum number of domain aliasg®ecify the number of domain aliases that can
be used for this domain.

Maximum number of subdomaipecify the number of subdomains that can be
hosted under this domain.

Disk spaceSpecify the total amount of disk space allocated to a hosting account
associated with the domain. This amount is measured in megabytes. It includes
disk space occupied by all files related to this domain/web site: web site
contents, databases, applications, mailboxes, log files and backup files. This is
the so-called soft quota: when it is exceeded, domain names and web sites are
not suspended automatically, only the appropriate notices are sent to your and
your provider® e-mail addresses and the resource overage is indicated by the
icon .=/ shown in the control panel to the left of the domain name (see the list of
domain names on your Home page). And then it is up to you to decide what to
do with the domain:

t

he
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10.

11.

12.

13.

you can notify the domain owner and suspend the domain/web site after a grace
period until you receive the payment

or

upgrade the hosting plan for your customer (see the Upgrading Hosting
Accounts (on page 37) section for more information).

MySQL dtabases quotand Microsoft SQL databases qudaecify the maximum
disk space amount that MySQL and Microsoft SQL Server databases
respectively can occupy on a domain.

Maximum amount of traffspecify the amount of data in megabytes that can be
transferred from the web site during a month. Once the limit is reached, the
appropriate notices are sent to your and your provider& e-mail addresses and
the resource overage is indicated by a corresponding icon shown in the control
panel to the left of the domain name (see the list of domain names on your
Home page). When a web site starts attracting more visitors and requires more
bandwidth, consider upgrading a hosting plan (see the instructions on upgrading
hosting plan below).

Maximum number of web useé®pecify the number of personal web pages that the
domain owner can host for other users under his or her domain. This service is
mostly used in educational institutions that host non-commercial personal pages
of their students and staff. These pages usually have web addresses like
http://your-domain.com/~username.

Maximum number of additional Microsoft FrontPage acc8peficy the maximum
number of additional Microsoft FrontPage accounts that can be created on a
domain.

Maximum number of additional FTP acco@mtsficy the maximum number of
additional FTP accounts that can be created on a domain.

Maximum number of MySQL databaselsMaximum number of Microsoft SQL Server
databasesSpecify the maximum number of MySQL and Microsoft SQL Server
databases respectively that can be hosted on a domain.

Maximum number of mailbox8pecify the number of mailboxes that can be
hosted in a domain.

Mailbox quotaSpecify the amount of disk space in kilobytes that is allocated to
each mailbox in a domain.

. Total mailboxes quot&pecify the total amount of disk space available for all

mailboxes on a domain.

Maximum number of mail redire&pecify the number of mail redirects that can be
used in a domain.

Maximum nunds of mail groupsSpecify the maximum number of mail groups that
can be used in a domain.

Maximum number of mail autorespondepecify the number of automatic
responses that can be set up in a domain.

Maximum number of mailing liskpecify the number of mailing lists that the
domain owner can run in a domain. To allow the use of mailing lists, you should
also put a check mark into the Mailing listscheck box under the Preferences

group.
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14. Maximum number of Java applicati@pecify the maximum number of Tomcat
Java applications and applets that the domain owner can install in a domain.

15. Maximum number of shared SSL liggsecify the maximum number of subdomains
(including their parent domain) that can link to the Master SSL domain defined
by the server administrator.

16. Maximum number of ODBC connecti8pgcify the maximum number of ODBC
connections that can be set up on a domain.

17. Validity periodSpecify the term for a hosting account. At the end of the term, the
domain/web site will be suspended, its Web, FTP and mail services will no
longer be accessible to the Internet users, and domain owner will not be able to
log in to the control panel. Hosting accounts cannot be automatically renewed,
therefore, in order to bring the hosted domain name/web site back to operation,
you will need to manually renew the hosting account: on your Home page, click
the domain name your need, click Limits specify another term in the Validity
periodbox, click OK then click Switch Onn the Domaingroup (Home> domain
name.

18. Log rotationAll connections to the Web server and requests for files that were
not found on the server are registered in log files. These log files are analyzed
by the statistical utilities running on the server, which then present graphical
reports on demand. If you need to view the contents of these raw log files for
debugging purposes, on your Home page, click the domain name you need,
click Log Managelnd then click the log file name you need. To prevent these
log files from growing too large, you should enable automatic cleanup and
recycling of log files:

select the Switch on log rotatiocheckbox,

specify when to recycle log files,

specify how many instances of each log file to store on the server,

specify whether they should be compressed,

specify whether they should be sent to an e-mail address after processing.
Specify additional settings in the Preferencesection.

> P>y >y >y >y

Mailing lists Select this checkbox to enable the ability to create and manage
mailing lists on the domain.

A Retain traffic statigs. Specify the number of months during which the bandwidth
usage statistics should be kept on the server.

1. DNS Specify whether the DNS server on your Web host should act as a master
(primary) or slave (secondary) name server for the domain name zone. A
primary name server stores locally the zone file it serves, while a secondary
server only retrieves a copy of this file from the primary. You would normally
leave the Masteroption selected.

2. Physical hosting accourf you are going to host not only domain names, but also
web sites, select the Physical hostingheckbox and specify the hosting features:

A Hard disk quotdn addition to the soft quota, you can specify the so-called hard
guota that will not allow writing more files to the web space when the limit is
reached. At attempt to write files, users will get flOut of disk spaceoerror.
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SSL supportSecure Sockets Layer encryption is generally used for protecting
transfer of sensitive data during online transactions on e-commerce Web sites
that run on dedicated IP addresses. SSL certificates that participate in the
encryption process are usually applied to a single domain name on a single IP
address, therefore, each site that needs SSL protection must be hosted on a
dedicated IP address. An exception to this is subdomains, which you can
protect with a wildcard certificate. Installing an SSL certificate on a Web server
that hosts several web sites with different domain names on a single IP address
(shared or name-based hosting) is technically possible, however, it is not
recommended: the encryption will be provided, but users will get warning
messages on attempt to connect to the secure site. To allow SSL encryption for
Web sites, select the SSL supportheck box.

SiteBuilder suppor&iteBuilder is an efficient and user-friendly WYSIWYG web
site editor running through the web interface. Select the Publish site with
SiteBuildecheckbox to give domain administrator the ability to access
SiteBuilder and build web site through their Plesk control panel interface by
clicking SiteBuildeion the domain management page or clicking the Desktop
shortcut in the SiteBuilder Adminavigation pane group. The version of
SiteBuilder coming in the standard Plesk distribution is fully functional and its
use is not limited in any way by the manufacturer (but you can be restricted from
accessing it by your service provider).

Blog and Photo Gallery suppo8elect the Create Blog and Photo Gallery subdomains
checkbox if you want the subdomains blog.domainname.com and
photo.subdomain.com to be automatically created.

Microsoft FrontPage suppadicrosoft FrontPage is a popular web site authoring
tool. To enable publishing and modifying the site through Microsoft FrontPage,
select the Microsoft FrontPage suppartd Microsoft Froftage over SSL support
check boxes, and set the Remote Microsoft FrontPage authoojpiion to allowed

Note. Microsoft FrontPage over SSL support is available only when SSL
support is enabled on a domain.

Support for programming and scripting languagesymiged in development of dynamic
Web sites and servside Web applicationSpecify which of the following

programming and scripting languages should be interpreted, executed or

otherwise processed by the web server: Active Server Pages (ASP), Active

Server Pages on .NET framework (ASP.NET), Server Side Includes (SSI), PHP
hypertext preprocessor (PHP), Common Gateway Interface (CGl), Fast

Common Gateway Interface (FastCGl), Internet Server Application

Programming Interface (ISAPI), Perl, Python, ColdFusion and Miva scripting
required for running Miva e-commerce solutions.

Note. You can change the version of ASP.NET and PHP you want to use in the
corresponding drop-down menu. You can also specify the mode for running
PHP applications - CGI, FastCGI or ISAPI.

Web statisticsTo allow you to view the information on the number of people

visited the site and the pages of the site they viewed, select a module in Web
statisticsdrop-down menu and select the accessible via password protected directory
Ipleskstat checkbox, if required. This will install the selected statistical software
module, which will generate reports and place them into the password protected
directory. The domain administrator will then be able to access Web statistics at

the URL: https://your-domain.com/plesk-stat/ using their FTP account login and
password.
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Note. If domain administrator changes the FTP credentials, web statistics
access credentials do not change. The original login and password specified
upon the domain creation should always be used for accessing password-
protected web statistics directory.

Custom error documentd&/hen visitors coming to site request pages that the web
server cannot find, web server generates and displays a standard HTML page
with an error message. To give domain owner the ability to create their own
error pages and use them on a web server, select the Custom error documents
checkbox.

Note. You can enable the support for all programming and scripting languages,
web statistics and custom error documents at once by selecting All services
checkbox in the Servicegyroup.

Additional write/modify permissiofisis option is required if web applications on a
domain are using a file-based database (like Jet) located in the root of httpdocs
or httpsdocs folders. Please note that selecting this option might seriously
compromise the web site security.

Use dedicated IIS application pdbis option enables the use of dedicated IIS
application pool for web applications on a domain. Using dedicated IS
application pool dramatically improves the stability of domain web applications
due to worker process isolation mode. This mode gives each web site hosted on
the server the possibility to allocate a separate process pool for execution of its
web applications. This way, malfunction in one application will not cause
stopping of all the others. This is especially useful when you are using shared
hosting package.

Maximum CPU usgo limit the amount of CPU resources that domain® IS
application pool can use, clear the Unlimitedcheckbox and provide a number (in
percents) in the field.

4 PerformanceTo avoid excessive usage of bandwidth, which can lead to
resources overage, you can set various performance limitations for a
domain.

A

A

Maximum network us€o limit the maximum speed (measured in KB per second)
that a domain can share between all its connections, clear the Unlimited
checkbox and provide a number (in kilobytes) in the field.

Connections limiting-o limit the maximum number of simultaneous connections
to a domain, clear the Unlimitedcheckbox and provide a number in the field

5 Click OKto complete creation of a template.

During setup of a hosting account for a new domain/web site, you will select the
required template and the hosting account will be created and allocated the
resources and hosting services you defined.
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Modifying Templates

U To reflect the changes in your hosting package offerings that will apply to the newly
created accounts:

1 On your Home page, click Domain &mplatesn the Toolsgroup.

2 Click the template name corresponding to the hosting plan you wish
to update.

3 Modify the settings as required and click OK
Note that modifying templates does not affect the existing domains and web sites.

Removing Templates

To remove a template that you no longer need:

On your Home page, click Domain Templatéa the Toolsgroup.

Select a check box corresponding to the template you no longer need.
Click % Remove Sel¢ed Confirm removal and click OK

w N =



CHAPTER 5

Managing Hosting Accounts

This chapter explains how to manage hosting accounts.

In this chapter:

Upgrading HOStING ACCOUNTS .......uuuiiii e e et e e e e e e eaara s e eeeeeannees
Suspending and Unsuspending HOSting ACCOUNES ..........oeviieeriiiiiiiiiiianeeeeeeeeeees
Changing Web Hosting Type From Physical to Forwarding..............ccccccvvenennns
Introducing Similar Changes to Numerous Hosting Accounts...........cccccceeeeee...
Removing HOStING ACCOUNTS .......ccoviiiiiiiiiiiiiiiiiieeeeeeeee ettt



Managing Hosting Accounts 37

Upgrading Hosting Accounts

U To modify settings for a single domain or Web site:

1 On your Home page, click the domain name you need.

2 To allocate more disk space, bandwidth and other resources, click
Limitsin the Domaingroup, adjust the following settings as required:

A

Maximum number of domaiii$ie total number of domain names/web sites you
can host on the server. This includes web sites that you host on this server, and
domain forwarders that point to web sites hosted on other servers. Domain
aliases (additional domain names for sites hosted on this server) are not limited
by this resource type.

Maximum number of domain alastpecify the number of domain aliases that can
be used for this domain.

Maximum number of subdomaiBpecify the number of subdomains that can be
hosted under this domain.

Disk spaceSpecify the total amount of disk space allocated to a hosting account
associated with the domain. This amount is measured in megabytes. It includes
disk space occupied by all files related to this domain/web site: web site
contents, databases, applications, mailboxes, log files and backup files. This is
the so-called soft quota: when it is exceeded, domain names and web sites are
not suspended automatically, only the appropriate notices are sent to your and
your provider® e-mail addresses and the resource overage is indicated by the
icon .=/ shown in the control panel to the left of the domain name (see the list of
domain names on your Home page).

MySQL databases queatad Microsoft SQL databasgsota. Specify the maximum
disk space amount that MySQL and Microsoft SQL Server databases
respectively can occupy on a domain.

Maximum amount of trafffépecify the amount of data in megabytes that can be
transferred from the web site during a month. Once the limit is reached, the
appropriate notices are sent to your and your provider& e-mail addresses and
the resource overage is indicated by a corresponding icon shown in the control
panel to the left of the domain name (see the list of domain names on your
Home page).

Maximum number of web useé®pecify the number of personal web pages that the
domain owner can host for other users under his or her domain. This service is
mostly used in educational institutions that host non-commercial personal pages
of their students and staff. These pages usually have web addresses like
http://your-domain.com/~username.

Maximum number of additional Microsoft FrontPage acc8petgy the maximum
number of additional Microsoft FrontPage accounts that can be created on a
domain.

Maximum nunds of additional FTP accourgeficy the maximum number of
additional FTP accounts that can be created on a domain.
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A Maximum number of MySQL databasesMaximum number of Microsoft SQL Server
databasesSpecify the maximum number of MySQL and Microsoft SQL Server
databases respectively that can be hosted on a domain.

A Maximum number of mailbox8pecify the number of mailboxes that can be
hosted in a domain.

A Mailbox quotaSpecify the amount of disk space in kilobytes that is allocated to
each mailbox in a domain.

A Total mailboxes quot8pecify the total amount of disk space available for all
mailboxes on a domain.

A Maximum number of mail redire@pecify the number of mail redirects that can be
used in a domain.

A Maximum number of mail grouggecify the maximum number of mail groups that
can be used in a domain.

A Maximum number of mail autorespondgpecify the number of automatic
responses that can be set up in a domain.

A Maximum number of mailing liskpecify the number of mailing lists that the
domain owner can run in a domain. To allow the use of mailing lists, you should
also put a check mark into the Mailing listscheck box under the Preferences

group.

A Maximum number of Java applicati@ecify the maximum number of Tomcat
Java applications and applets that the domain owner can install in a domain.

A Maximum number of IS application pd&@ecify the total number of dedicated 1S
application pools that the customer can allocate between his or her domains.

A Maximum number of shared SSL liScify the total number of subdomains
(including their parent domain) that can link to the Master SSL domain defined
by the server administrator.

A Maximum number of ODBC connectiSpecify the maximum number of ODBC
connections that can be set up on a domain.

A Validity periodSpecify the term for a hosting account. At the end of the term, the
domain/web site will be suspended, its Web, FTP and mail services will no
longer be accessible to the Internet users, and domain owner will not be able to
log in to the control panel.

3 Click OK

4 To add hosting features, such as support for programming languages
and scripts, click Setupin the Hostinggroup, and adjust the following
settings as required:

A IP addresslf you have a number of IP addresses to choose from, select the
required address from the IP addresslrop-down box. Notice that e-commerce
sites need a dedicated IP address (not shared among other sites) to implement
Secure Sockets Layer data encryption.
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SSL supportSecure Sockets Layer encryption is generally used for protecting
transfer of sensitive data during online transactions on e-commerce Web sites
that run on dedicated IP addresses. SSL certificates that participate in the
encryption process are usually applied to a single domain name on a single IP
address, therefore, each site that needs SSL protection must be hosted on a
dedicated IP address. An exception to this is subdomains, which you can
protect with a wildcard certificate. Installing an SSL certificate on a Web server
that hosts several web sites with different domain names on a single IP address
(shared or name-based hosting) is technically possible, however, it is not
recommended: the encryption will be provided, but users will get warning
messages on attempt to connect to the secure site. To allow SSL encryption for
the Web site, select the SSL supportheck box.

CertificateIf you have a number of SSL certificates to choose from, select the
SSL certificate that must be used by Web server to encrypt online transactions
to this web site.

FTP/Mirosoft FrontPage Logand FTP/Microsoft FrontPage passw&gecify the
user name and password that will be used for publishing the site to the server
through FTP. Retype the password into the Confirm Passworblox.

Hard disk quotdn addition to the soft quota, you can specify the so-called hard
guota that will not allow writing more files to the web space when the limit is
reached. At attempt to write files, users will get fOut of disk spacederror.

Access to systenThis allows you to directly access the system through a
Remote Desktop connection. However, allowing system access via RDP also
poses a potential threat to the server security, so we recommend that you do
not allow it, leaving the Login prohibiteaption selected.

SiteBuilder suppor&iteBuilder is an efficient and user-friendly WYSIWYG web
site editor running through the web interface. Leave the Publish site with
SiteBuildecheckbox selected to be able to access SiteBuilder and build web site
through your Plesk control panel interface by clicking SiteBuilder Wizaroh the
domain management page or clicking the Desktopshortcut in the SiteBuilder
Adminnavigation pane group. The version of SiteBuilder coming in the standard
Plesk distribution is fully functional and its use is not limited in any way by the
manufacturer (but domain administrators can be restricted from accessing it).

Leave the Create Blog and Photo Gallery subdontirskbox selected if you want
the subdomains blog.domainname.com and photo.subdomain.com to be
automatically created.

Microsoft FrontPage suppauicrosoft FrontPage is a popular web site authoring
tool. To enable publishing and modifying the site through Microsoft FrontPage,
select the Microsoft FrontPage supparid Microsoft FrontPage over SSL support
check boxes, and set the Remote Microsoft FrontPage authoojpiion to allowed

Note. Microsoft FrontPage over SSL support is available only when SSL
support is enabled on a domain.

Support for programming and scripting languages widely used in developiyreamod d
Web sites and serveide Web applicationSpecify which of the following
programming and scripting languages should be interpreted, executed or
otherwise processed by the web server: Active Server Pages (ASP), Active
Server Pages on .NET framework (ASP.NET), Server Side Includes (SSI), PHP
hypertext preprocessor (PHP), Common Gateway Interface (CGl), Perl, Python,
ColdFusion and Miva scripting required for running Miva e-commerce solutions.
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Note. If ASP.NET support is enabled, ASP.NET version 2.0 is set as default.
You can change the version in the corresponding drop-down menu.

A Web statisticsTo allow you to view the information on the number of people
visited the site and the pages of the site they viewed, select a module in Web
statisticsdrop-down menu and select the accessible via password protected directory
Ipleskstat/checkbox, if required. This will install the selected statistical software
module, which will generate reports and place them into the password protected
directory. The domain administrator will then be able to access Web statistics at
the URL: https://your-domain.com/plesk-stat/ using their FTP account login and
password.

Note. If domain administrator changes the FTP credentials, web statistics
access credentials do not change. The original login and password specified
upon the domain creation should always be used for accessing password-
protected web statistics directory.

A Custom error documenté/hen visitors coming to site request pages that the web
server cannot find, web server generates and displays a standard HTML page
with an error message. To give domain owner the ability to create their own
error pages and use them on a web server, select the Custom error documents
checkbox.

Note. You can enable the support for all programming and scripting languages,
web statistics and custom error documents at once by selecting All services
checkbox in the Servicegyroup.

A Additional write/modify permissioiiis option is required if customer& web
applications are using a file-based database (like Jet) located in the root of
httpdocs or httpsdocs  folders. Please note that selecting this option might
seriously compromise the web site security.

A Use dedicated IIS application pdbis option enables the use of dedicated IS
application pool for web applications on a domain. Using dedicated IS
application pool dramatically improves the stability of domain web applications
due to worker process isolation mode. This mode gives each web site hosted on
the server the possibility to allocate a separate process pool for execution of its
web applications. This way, malfunction in one application will not cause
stopping of all the others. This is especially useful when you are using shared
hosting package.

Click OK

To modify settings for a number of domains or Web sites:

On your Home page, select the check boxes corresponding to the
domain names you need.

Click [ Group Operation®cated above the list of domains.
Modify the settings as required and click OK
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In this section:

Renewing HOStING ACCOUNES.........cciiiiiiiiiiiiiiiiiiieeeeeee ettt 41

Renewing Hosting Accounts

Hosting accounts cannot be automatically renewed, therefore, in order to bring the
hosted domain name/web site back to operation, you need to manually renew the
hosting account:

1 On your Home page, click the domain name your need.

2 Click Limits

3 Specify another term in the Validity periodox and click OK.
4  Click Switch Onin the Domaingroup.

Suspending and Unsuspending Hosting
Accounts

To suspend a domain/web site:
On your Home page, click the domain you need.
2 Click Switch Off

The domain/web site will be suspended, its Web, FTP and mail services will no
longer be accessible to the Internet users, and domain owner will not be able to log
in to the control panel.

To unsuspend a domain/web site:
On your Home page, click the domain you need.
2 Click Switch On
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Changing Web Hosting Type From
Physical to Forwarding

If you hosted a site on the server with virtual (or physical) hosting account, and now
you need only domain forwarding service for that site because it has been moved to
another server, you should delete the hosting configuration and reconfigure the hosting
account.

Before deleting hosting configuration for a site that was previously on a physical
hosting account, make sure that the site owner has a local copy of his or her site
because all files and directories related to a site are removed from the server when a
hosting account is removed.

To reconfigure a hosting account:

On your Home page, click the domain name you need.

2 Click Deletein the Hostinggroup. Confirm removal and click OK All
directories and files related to the site will be removed.

3 Click Sety.

Note: Refer to the Hosting Web Sites (on page 45) chapter for detailed instructions
on setting up hosting accounts.
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Introducing Similar Changes to Numerous
Hosting Accounts

To change hosting options for a number of hosting accauance:
Click the Domainsshortcut in the navigation pane.

2 Select the check boxes corresponding to the domain names you wish
to perform group operations on.

3 Click I# Group Operations

4 In the Limis section, you can see the list of all domain-specific limits.
To change a certain limit, select an appropriate menu on the left side
of the list. Adjust the settings as required:

A Select Unlimitedo remove the corresponding limit.

A Select Valueand type the numeric value to set the corresponding limit to the
specified value.

A Select Increase (+)elect the type of value (specific units or percentage) and
type the numeric value to increase the corresponding limit by the specified value
(in specific units or percents).

A Select Decreasey;, select the type of value (specific units or percentage) and
type the numeric value to decrease the corresponding limit by the specified
value (in specific units or percents).

A Leave the Do not changealue selected, to leave it as is.

5 In the Hostingsection, you can see the list of hosting parameters. To
change a certain feature availability for the domains, select an
appropriate option button to Enable Disable or Do not changéo leave it
as is.

6 In the Preferencesection, you can see the list of domain preferences.
To set a certain preferences setting for the domains, select an
appropriate option button to Enable Disable or Do not changéo leave it
as is.

7 In the Servicessection, you can define availability of various domain
services. To do this, select an appropriate option button to Enable
Disable or Do not changéo leave it as is.

8 Click OK
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Removing Hosting Accounts

To remove a domain/Web site with its Web content:

On your Home page, select a check box corresponding to the domain
name you wish to remove.

2 Click % Remove Selectedonfirm removal and click OK

To remove a subdomain with its Web content:
On your Home page, click the domain name you need.
Click Subdomainsn the Hostinggroup.

Select the check box corresponding to the subdomain you wish to
remove.

w N -

4 Click 2 Remove Selectedonfirm removal and click OK
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Predefining Content for New Web Sites

You can set your control panel to automatically include specific files and directories into
Web spaces created for newly hosted Web sites. This can be a set of useful scripts,
custom error messages, a placeholder index.html page, or any other files of your
choice. These files can then be replaced, edited or removed on a per-site basis.

i

To set up the control panel so as to autoadbtimclude your web content into web
spaces:

On your local file system, create the required directories: httpdocs
httpsdocs , cgi - bin , anon_ftp , error_docs

Place the files you need into the directories you have created: Place
web pages into httpdocs and httpsdocs  directories, scripts to
cgi - bin directory, and custom error messages to error_docs
directory.

Pack the directories and files into an archive file in tgz, tar, gz, rar or
zip format.

Make sure that the directories are in the root of the archive file and not in a
subdirectory.

Log in to your Plesk control panel.

On your Home page, click Skeletonn the Toolsgroup.

Click Browseto locate the archive file on your local computer, select
the file, and click the Send Fildoutton.

To revert back to thaiginal structure of web server directories and files:
On your Home page, click Skeleton

Click Default
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Obtaining Domain Names

Before you publish a site on the Internet, you must register your unique domain name
with a domain name registration authority. A domain name is an easy-to-remember
web site address.

When you want to visit a web site, you enter a domain name (e.g. your-domain.com) or
a Uniform Resource Locator (e.g. http://www.your-domain.com) into your browser&
address bar. In order to show you the requested site, your browser first needs to find
out the IP address corresponding to the requested domain name because machines
address each other by IP addressesd domain names were devised for humans. So,
the browser queries the name servers in the distributed Domain Name System, which
translates the requested domain name to IP address and returns the IP address to the
browser. Finally, the browser connects to the web server at the specified IP address
and retrieves the web pages from there. Thus, to allow other users to find your site by
its domain name, you must register your domain name with the Domain Name System.

When choosing a domain name for your site, consider a word or combination of words
that is relevant to your business, brand name, or topic of interest. A domain name
should be easy to remember. If your domain name will comprise several words, you
may want to separate these words with hyphens: this will help search engines
distinguish between words, therefore, the users will be able to find your site faster.

To increase the chances to find your site for your customers, you may also want to buy
the non-hyphenated version of the same domain name, for example, yourdomain.com
and redirect it to your original domain - your-domain.com. To protect your domain
name, you may want to register it in different top level domains: your-domain.com,
your-domain.net. For a domain name comprising a single word that users can misspell
and type incorrectly, you may also want to purchase one or few misspelled versions of
your domain name that you will point to your original site. To give you a real life
example of how this can be: there is the Google search engine with a primary web site
address www.google.com. Knowing that people sometimes swap two adjacent letters
or type more letters than required, the three additional domain names pointing to the
original site were set up: www.gogle.com, www.goolge.com, and www.gooogle.com.

Once you have decided on the right domain nhame, you can register it with a domain
name registration authority, or ask your service provider to do that for you. Registration
cost varies between registrars (usually from 4 to 10 US dollars per year).

It is possible to register and manage domain names through Plesk, if your service
provider enabled this option.

A To register a domain name through Plesk, click Registeron your Home page. You
will be taken to MyPlesk.com website, where a simple step-by-step wizard will
guide you through the registration procedure.

A To manage domain names through Plesk, click Manageon your Home page. You
will be taken to MyPlesk.com website, where you can log in and manage your
domain names.
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Setting Up Hosting Account for a Web
Site

To host a web site on the server:
On your Home page, click Add New Domain

2 Specify the domain name just as you have registered it. Leave the
wwwcheck box selected if you wish to allow users to access your site
by a common and habitual URL like www.your-domain.com.

Having the www alias preceding your domain hame will not cost you anything, but it
will allow users to get to your site no matter what they type in their browsers:
www.your-domain.com and your-domain.com will both point to your site.

3 If you have previously created a domain template and predefined all
hosting features and resource usage allotments (as described in the
Implementing Hosting Plans Using Domain Templates (on page 29)
chapter), select the required template from the Select templatbox.

4 If you have a number of IP addresses to choose from, select the
required address from the Select an IP addresisop-down box.

Notice that e-commerce sites need a dedicated IP address (not shared among
other sites) to implement Secure Sockets Layer data encryption.

5 Make sure that there is a check mark in the Proceed to hosting setup
check box and click OK

6 Select the Physical hostingption to host the Web site on this machine
and click OK

Upon completion of this procedure, your control panel will set up the domain name
server on this machine to serve the new domain name and prepare the web server
to serve the new Web site: a new zone file with appropriate resource records will be
added to the Domain Name Server®& configuration files, a web space will be created
inside the Web server& directory, and necessary user accounts will be created on
the server.

Note: If your site is hosted on another machine, and you wish to set up your control
panel®& DNS server only to serve the DNS zone for that site, select either Frame
forwardingor Standard favardingoption. With standard forwarding, a user is
redirected to the site and the actual site® URL is shown in the user® browser, so
the user always knows that he or she is redirected to another URL. With frame
forwarding, a user is redirected to the site without knowing that the site actually
resides at another location. For example: your customer has a free personal web
site with his or her Internet Service Provider or a free Web host, and the Web site
address is http://www.geocities.com/~myhomepage. The customer purchased a
second level domain name www.myname.com and wants you to provide domain
forwarding to his Web site. In this case you would normally choose the Frame
forwardingservice. See the Serving Domain Names for Sites Hosted on Other
Servers (Domain Forwarding) (on page 115) chapter for details.

7 Specify the properties of a hosting account:


http://www.your-domain.com/
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Hosting Web Sites 49

SSL supportSecure Sockets Layer encryption is generally used for protecting
transfer of sensitive data during online transactions on e-commerce Web sites
that run on dedicated IP addresses. SSL certificates that participate in the
encryption process are usually applied to a single domain name on a single IP
address, therefore, each site that needs SSL protection must be hosted on a
dedicated IP address. An exception to this is subdomains, which you can
protect with a wildcard certificate. Installing an SSL certificate on a Web server
that hosts several web sites with different domain names on a single IP address
(shared or name-based hosting) is technically possible, however, it is not
recommended: the encryption will be provided, but users will get warning
messages on attempt to connect to the secure site. To allow SSL encryption for
Web sites, select the SSL supportheck box.

FTP/Microsoft FrontPage Logid FTP/Microsoft FrontPage passw&iecify the
user name and password that will be used for publishing the site to the server
through FTP. Retype the password into the Confirm Passworblox.

Hard disk quoteSpecify the amount of disk space in megabytes allocated to the
web space for this site. This is the so-called hard quota that will not allow writing
more files to the web space when the limit is reached. At attempt to write files,
users will get the fOut of disk spacederror. Hard quotas should be enabled in
the server® operating system, so if you see the fHard disk quota is not
supporteddnotice to the right of the Hard disk quotéield, but would like to use the
hard quotas, contact your provider or the server administrator and ask to enable
the hard quotas.

Access to systenThis allows you to directly access the system through a
Remote Desktop connection. However, allowing system access via RDP also
poses a potential threat to the server security, so we recommend that you do
not allow it, leaving the Login prohibiteaption selected.

SiteBuilder supporsiteBuilder is an efficient and user-friendly WYSIWYG web
site editor running through the web interface. Leave the Publish site with
SiteBuildecheckbox selected to be able to access SiteBuilder and build web site
through your Plesk control panel interface by clicking SiteBuilder Wizaroh the
domain management page or clicking the Deskop shortcut in the SiteBuilder
Adminnavigation pane group. The version of SiteBuilder coming in the standard
Plesk distribution is fully functional and its use is not limited in any way by the
manufacturer (but domain administrators can be restricted from accessing it).

Leave the Create Blog and Photo Gallery subdontaieskbox selected if you want
the subdomains blog.domainname.com and photo.subdomain.com to be
automatically created.

Microsoft FrontPage suppawicrosoft FrontPage is a popular web site authoring
tool. To enable publishing and modifying the site through Microsoft FrontPage,
select the Microsoft FrontPage suppartd Microsoft FrontPage over SSL support
check boxes, and set the Remote Microsoft FrontPage authoojpiion to allowed

Note. Microsoft FrontPage over SSL support is available only when SSL
support is enabled on a domain.
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A Support for programming and scripting languages widely used in development of dynamic
Web sites and servside Web applicationSpecify which of the following
programming and scripting languages should be interpreted, executed or
otherwise processed by the web server: Active Server Pages (ASP), Active
Server Pages on .NET framework (ASP.NET), Server Side Includes (SSI), PHP
hypertext preprocessor (PHP), Common Gateway Interface (CGl), Fast
Common Gateway Interface (FastCGl), Internet Server Application
Programming Interface (ISAPI), Perl, Python, ColdFusion and Miva scripting
required for running Miva e-commerce solutions.

Note. You can change the version of ASP.NET and PHP you want to use in the
corresponding drop-down menu. You can also specify the mode for running
PHP applications - CGI, FastCGI or ISAPI.

A Web statisticsTo allow you to view the information on the number of people
visited the site and the pages of the site they viewed, select a module in Web
statisticsdrop-down menu and select the accessible via password protected directory
Ipleskstat/checkbox, if required. This will install the selected statistical software
module, which will generate reports and place them into the password protected
directory. The domain administrator will then be able to access Web statistics at
the URL: https://your-domain.com/plesk-stat/ using their FTP account login and
password.

Note. If domain administrator changes the FTP credentials, web statistics
access credentials do not change. The original login and password specified
upon the domain creation should always be used for accessing password-
protected web statistics directory.

A Custom error documenté/hen visitors coming to your site request pages that the
web server cannot find, the web server generates and displays a standard
HTML page with an error message. If you wish to create your own error pages
and use them on your web server, select the Custom error documentieck box.

Note. You can enable the support for all programming and scripting languages,
web statistics and custom error documents at once by selecting All services
checkbox in the Servicesggroup.

A Additional write/modify permissiofisis option is required if your web applications
are using a file-based database (like Jet) located in the root of httpdocs  or
httpsdocs  folders. Please note that selecting this option might seriously
compromise the web site security.

A Use dedicated IIS application pdbis option enables the use of dedicated IS
application pool for your web applications. Using dedicated IS application pool
dramatically improves the stability of your web applications due to worker
process isolation mode. This mode gives each web site hosted on the server the
possibility to allocate a separate process pool for execution of its web
applications. This way, malfunction in one application will not cause stopping of
all the others. This is especially useful when you are using shared hosting
package.

Click OK

Now your server is ready to accommodate the new web site, and the site owner can
publish the site to the server. For instructions on publishing a Web site, refer to the
Publishing a Site section of this guide.
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Note: If you transferred this domain name from another Web host, you will need to
update the host DNS address with the domain name registrar so as to point to your
name servers: log in to your registrar® web site, locate the forms used to manage
the domain host pointers, and replace the current DNS host settings with your
name serverséhostnames. The information on new name servers will spread across
the DNS system within 48 hours.

If you have registered several domain names that you would like to point to a site
hosted on this server, you should set up domain aliases. Refer to the Setting Up
Additional Domain Names for a Site (Domain Aliases) (on page 92) section for details.

If you need to host several domains on your machine that will point to a site hosted on
another server, you should set up domain forwarding. Refer to the Serving Domain
Names for Sites Hosted on Other Servers (Domain Forwarding) (on page 115) chapter
for details.

In ths section:

Limiting the Amount of Resources a Site Can CONSUME ...........ccovvvvvviiviieeeennnn. 52
Allowing the Site Owner to Log in to Control Panel............cccccooeiiiiiiiiiiiienee, 54
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Limiting the Amount of Resourcesta Gan Consume

By default, new web sites that you set up without the help of domain templates, are
allowed to consume unlimited amounts of bandwidth (data transfer) and disk space.
To limit the amount of resources this site can consume:

On your Home page, click the domain name you need.

Click Limits

Adjust the resource usage allotments as required:

w N -

1. Maximum number of domain aliasgsecify the number of domain aliases that can
be used for this domain.

2. Maximum number of subdomaiBpecify the number of subdomains that can be
hosted under this domain.

3. Disk spaceSpecify the total amount of disk space allocated to a hosting account
associated with the domain. This amount is measured in megabytes. It includes
disk space occupied by all files related to this domain/web site: web site
contents, databases, applications, mailboxes, log files and backup files. This is
the so-called soft quota: when it is exceeded, domain names and web sites are
not suspended automatically, only the appropriate notices are sent to your and
your provider® e-mail addresses and the resource overage is indicated by the
icon '£/ shown in the control panel to the left of the domain name (see the list of
domain names on your Home page).

Then it is up to you to decide what to do with the domain. You can notify the
domain owner and suspend the domain/web site after a grace period until you
receive the payment or upgrade the hosting plan for your customer (see the
Upgrading Hosting Accounts (on page 37) section for more information).

4. MySQL databases quatad Microsoft SQL databasgsota. Specify the maximum
disk space amount that MySQL and Microsoft SQL Server databases
respectively can occupy on a domain.

5. Maximm amount of traffiSpecify the amount of data in megabytes that can be
transferred from the web site during a month. Once the limit is reached, the
appropriate notices are sent to your and your provider& e-mail addresses and
the resource overage is indicated by a corresponding icon shown in the control
panel to the left of the domain name (see the list of domain names on your
Home page). When a web site starts attracting more visitors and requires more
bandwidth, consider upgrading a hosting plan (see the instructions on upgrading
hosting plan below).

6. Maximum number of web use®pecify the number of personal web pages that the
domain owner can host for other users under his or her domain. This service is
mostly used in educational institutions that host non-commercial personal pages
of their students and staff. These pages usually have web addresses like
http://your-domain.com/~username. If you wish to allow execution of scripts
embedded in personal web pages, select also the Allow the web users scripting
check box.

7. Maximum number of additional Microsoft FrontPage accBpefgy the maximum
number of additional Microsoft FrontPage accounts that can be created on a
domain.
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8. Maximum number of addition@PFaccountsSpeficy the maximum number of
additional FTP accounts that can be created on a domain.

9. Maximum number of MySQL databaseisMaximum number of Microsoft SQL server
databasesSpecify the maximum number of MySQL and Microsoft SQL Server
databases respectively that can be hosted on a domain.

10. Maximum number of mailbox8pecify the number of mailboxes that can be
hosted in a domain.

11. Mailbox quotaSpecify the amount of disk space in kilobytes that is allocated to
each mailbox in a domain.

12. Totalmailboxes quoteSpecify the total amount of disk space available for all
mailboxes on a domain.

13. Maximum number of mail redire@pecify the number of mail redirects that can be
used in a domain.

14. Maximum number of mail grouppecify the maximum number of mail groups that
can be used in a domain.

15. Maximum number of mail autorespondgpecify the number of automatic
responses that can be set up in a domain.

16. Maximum number of mailing liskpecify the number of mailing lists that the
domain owner can run in a domain. To allow the use of mailing lists, you should
also put a check mark into the Mailing listscheck box under the Preferences

group.

17. Maximum number of Java applicati@secify the maximum number of Tomcat
Java applications and applets that the domain owner can install in a domain.

18. Maximum number of ODBC connectiBpgcify the maximum number of ODBC
connections that can be set up on a domain.

19. Validity periodSpecify the term for a hosting account. At the end of the term, the
domain/web site will be suspended, its Web, FTP and mail services will no
longer be accessible to the Internet users, and domain owner will not be able to
log in to the control panel. Hosting accounts cannot be automatically renewed,
therefore, in order to bring the hosted domain name/web site back to operation,
you will need to manually renew the hosting account: on your Home page, click
the domain name your need, click the Limitsicon, specify another term in the
Validity periodbox, click OK then click Switch Onin the Domairgroup (Home>
domain nanje

4 Click OK
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Allowing the Site Owner to Log in to Control Panel

To allow the site owner to log in to control panel for managing his or her web site:
On your Home page, click the domain name you need.

Click Domain Administtorin the Domaingroup.

Select the Allow domain administra®maccesscheck box.

Type the password for access to the site owner® control panel.

For security reasons, the password should be more than 8 symbols, and it should
comprise a combination of letters, numbers, and punctuation; dictionary words and
proper names should be avoided.

5 Specify the settings related to the appearance of user® control panel,
if desired: interface language, theme (skin), the limit on number of
characters that can appear on custom buttons placed into the control
panel by the site owner.

6 Leave the Allow multiple sessionsheck box selected to allow the site
owner to have several simultaneous sessions in the control panel.

7 Leave the Prevent users from working with the cdmiamel until interface screens
are completely loadextheck box selected.

This will forbid users from submitting data or performing operations until the control
panel is ready to accept them.

8 Specify the operations that the site owner will be able to perform in
his or her control panel:
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A Physical hosting managemeftiow or disallow full control of the hosting account
and webspace.

A Hard disk quota assignmeAtiow or disallow the site owner to adjust the hard
guota on disk space allocated to their web space.

A Subdomains managemeAtiow or disallow the site owner to set up, modify and
remove subdomains.

A DNS zone managemetliow or disallow the site owner to manage the DNS zone
of his or her domain. This is recommended only for experienced users.

A Log rotaibn managemenillow or disallow the site owner to adjust the cleanup
and recycling of processed log files.

A Scheduler managemenilow or disallow the site owner to schedule tasks with the
Scheduler. Scheduled tasks can be used for running scripts or utilities on
schedule.

A Anonymous FTP manageméitow or disallow the site owner to have an FTP
directory where all users could upload and download files without the need to
enter login and password. A web site should reside on a dedicated IP address
in order to use anonymous FTP.

A FTP accounts managemeXitow or disallow the site owner to create, modify and
remove additional FTP accounts.

A Java applications managemeiitow or disallow the site owner to install Tomcat
Java applications and applets on the web site.
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System access managemeXitow or disallow the site owner to access to the
system through Remote Desktop.

Mailing lists manageme®dlow or disallow the site owner to use mailing lists.

Backup/restore functionsllow or disallow the site owner to use the control
panel& facilities to backup and restore their site. Scheduled and on-demand
backups are supported.

Spam filter managemeAllow or disallow the site owner to use spam filter
provided by the SpamAssassin software.

Antivirus managemerallow or disallow the site owner to use server-side antivirus
protection for filtering incoming and outgoing mail.

SiteBuilder Allow or disallow the site owner to use SiteBuilder for creating and
editing their web site.

Hosting Perfomance Managemaiiobw or disallow the site owner to change the
hosting performance preferences for their domain.

IIS Application Pool Managemétiow or disallow the site owner to manage their
IIS application pool.

Web statistics managememtllow or disallow the site owner to manage web
statistics for their domains.

Additional write/modify permissions managematow or disallow the site owner to
manage additional write/modify permissions for their domains. These
permissions are required if site owner& web applications are using a file-based
database (like Jet) located in the root of httpdocs  or httpsdocs  folders.
Please note that selecting this option might seriously compromise the web site
security.

User interfaceChoose what type of Plesk control panel interface site owner can
use - standard, desktop, or both.

Desktop managementllow or disallow the site owner to customize and manage
their desktop interface.

9 Specify the site owner® contact information.
10 Click OK

Now you can tell your customer the control panel& URL, login and password.
The URL is https://<user's_domain _name>:8443, where
<user®_domain_name> is the domain name without the www alias. The login
name that the site owner should specify in order to log in to the control panel is
his or her domain name, for example, your-domain.com.

Publishing a Site

Publishing your site means uploading web pages, scripts and graphic files that
compose your site to your web space in any of the following ways:

A Through FTP connection
A Through Plesk File Manager
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Through Secure Shell connection (only for users of Linux and FreeBSD operating
systems)

Through Microsoft FrontPage software (only for users of Microsoft Windows
operating systems)

FTP is one of the most common and easiest ways to upload files.

In this section:

Publishing Sites Through FTP .........coiiiiiice e 56
Uploading Sites Through Plesk File Manager............cccccvveeeiieeeiiieiiiiiie e, 59
Publishing Sites from Microsoft FrontPage............cvvvvvviiiiiiiiiiiiiiiiiiiiiiiieeee 60
Publishing Sites from SiteBUIlder.............coooviiiiiiiiiiiiiiee 65
Publishing Sites with Adobe Dreamweaver ..............ccccccvieeiii i, 65

Publishing Sites Thugh FTP

1

Connect to the server with an FTP client program, using FTP account
credentials that you specified during setup of hosting account or
obtained from your provider.

Enable the passive mode if you are behind a firewall.

Upload files and directories that should be accessible through HTTP
protocol to the httpdocs directory, and files/directories that should
be transferred securely over SSL protocol to the httpsdocs
directory.

Place your CGI scripts into the cgi - bin directory.
Close your FTP session.

Inthis section:

Changing FTP PasSWOrd ...........cuuuiiiiiiiiiiiee et e e aaaees 56
Using Additional FTP ACCOUNTS........ccooiiiieeeeeeeeeeeee e 57

Changing FTP Password
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To change FTP password for a Web site owner:

On your Home page, click the domain name you need.
Click Setupin the Hostinggroup.

Specify new password.

Click OK
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Using Additional FTP Accounts

If you are working on your web site together with someone else or host subdomains for
other users, you might want to create additional FTP accounts.

In this section:

Creating Additional FTP ACCOUNES.......ccciiiiiiiiiiii e eeeceeetie s e e e e e e e eaeees 57
Changing Settings of Additional FTP ACCOUNES ............cceeiiiieiiiiiiiiiie e, 58
Removing Additional FTP ACCOUNES ........ccovviiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeee e 58

Creating Additional FTP Accounts
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To create an additional FTP account for a domain:

On your Home page, click the domain name you need.
Click FTP Accounts

On the Additional FTP Accountab, click Add NewTP Account
Specify the FTP account nama the appropriate field.

Specify the Home directorpy clicking ' and select the directory
required. Alternatively, you can specify the path in the input field.

Type the new password into the New passwordnd Confirm password
boxes.

By default, the Hard disk quotés set to Unlimited To set the required
parameter, clear the Unlimitedcheckbox and type the amount of disk
space in megabytes into the Hard dsk quotabox.

If required, select the Read permissiooheckbox. The FTP account
users will be able to view the content of the home directory and
download files from it.

If required, select the Write permissiocheckbox. The FTP account
users will be able to create, view, rename and delete directories in the
home directories.

If you donda grant any permissions, the connection to the FTP account will be made,
but the home directory will be not displayed for users.

10 Click OK A new additional FTP account will be added.
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Changing Settings of Additional FTP Accounts
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To change the properties of an additional FTP account:

On your Home page, click the domain name you need.

Click FTP Accounts

On the Additional FTP Accountab, click the required account in the list.
Specify the FTP account nama the appropriate field.

Specify the Home directorpy clicking = and select the directory
required. Alternatively, you can specify the path in the input field.

Type the new password into the New passwordnd Confirm password
boxes.

By default, the Hard disk quotés set to Unlimited To set the required
parameter, clear the Unlimitedcheckbox and type the amount of disk
space in megabytes into the Hard disk gotabox.

If required, select the Read permissionheckbox. The FTP account
users will be able to view the content of the home directory and
download files from it.

If required, select the Write permissiogheckbox. The FTP account
users will be able to create, view, rename and delete directories in the
home directories.

If you dond grant any permissions, the connection to the FTP account will be made,
but the home directory will be not displayed for users.

10 Specify the changes as required and click OK

Removing Additional FTP Accounts
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To remove an additional FTP account:
On your Home page, click the domain name you need.
Click FTP Accounts

On the Additional FTP Accountab, select the checkbox corresponding to
the account you want to remove and click 2 Remove Selected

Confirm removal and click OK The FTP account will be removed.
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Uploading Sites Through Plesk File Manager

Log in to Plesk control panel.

Click the domain name you need.

Click File Managein the Hostinggroup.
Create and upload files and directories.

Place the files and directories that should be accessible via HTTP protocol to the
httpdocs  directory, and files/directories that should be transferred securely over
SSL protocol to the httpsdocs  directory. Place your CGI scripts into the cgi - bin
directory.
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A To create a new directory within your current location, click Add New Directoiy
the Toolsgroup, specify the directory name and click OK

A To create new files in the required directory, click Add New Fila the Toolsgroup,
in the File creatiorsection specify the file name, select the Use html templatsheck
box, if you want file manager to insert some basic html tags to the new file, and
click OK A page will open allowing you to enter the content or html-formatted
source of a new file. After you are done, click OK

A To upload a file from the local machine, click Add New Fila the Toolsgroup,
specify the path to its location in the File sourcédox (or use Browseto locate the
file), and click OK

A To view or edit an existing file, click its name. When editing an HTML file, Plesk
opens internal WYSIWYG editor by default. If you want to edit the source code
of the HTML file, click Html To return back to WYSIWYG mode, click Design

When you upload web content through File Manager or FTP, your control panel
automatically sets the appropriate access permissions for files and directories. To

change the permissions of files and directories, click 'i'. For more information about
the system of permissions, refer to the Setting File and Folder Access Permissions (on
page 133) section.

To preview a Web page in your browser, click *2.
To rename a file or directory, click =1 Type in a new name and click OK

To copy or move a file or directory to another location, select the required file or

directory using the appropriate check box, and click ] Copy/MoveSpecify the
destination for the file or directory to be copied or renamed to, then click Copyto copy,
or Moveto move it.

To update the file or directory creation date, click i Change Timestamphe time stamp
will be updated with the current local time.

To calculate the size of selected files, select the checkboxes corresponding to the files
which size you wish to see and click 2 size

To remove a file or directory, select the corresponding check box, and click X Remove
SelectedConfirm removal and click OK
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Publishing Sites from Microsoft FrontPage

Microsoft FrontPage deals with two kinds of Web sites: disk-based and server-based.
In short, a disk-based site is a FrontPage Web site you create on your local hard disk
and then later publish to a Web server. A server-based site is one you create and work
with directly on a Web server, without the extra step of publishing. This section
provides you with instructions on publishing only disk-based web sites.

You can publish disk-based web sites either through FTP or HTTP. If your server is
running FrontPage Server Extensions, you would publish your site to an HTTP location.
For example: http://your-domain.com/MyWebsSite. If your server supports FTP, you
would publish to an FTP location. For example: ftp://ftp.your-domain.com/myFolder.

After publishing, you can manage your site through FrontPage Server Extensions.

To accessi®ntPage Server Extensions management interface:
Log in to Plesk.

Click the domain name you need.

Click FrontPage Managementthe Hostinggroup.

According to the Microsoft FrontPage suppskttings of the domain, one
of the following icons will appear next to Add New FrontPage Subaccount

A Click FrontPage WebAdntim manage a site, which is not protected by SSL.
A Click FrontPagesSL WebAdmio manage an SSL-enabled site.

5 Type your FrontPage administratordos | o
click OK
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For instructions on using FrontPage server extensions, see online help (FP WebAdmin
Help or visit Microsoft web site.

In this section:

Publishing from Microsoft FrontPage through FTP ..., 61
Publishing from Microsoft FrontPage through HTTP.......cccoooiiiiiiiiiii s 62
Changing Microsoft FrontPage Settings ........ccoovieeiiiiiiiiiiie e, 63

Using Additional Microsoft FrontPage ACCOUNTS ............cccvvvviiiiiiiiiiiiiiiiiiiiiiieee, 63
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Publishing from Microsoft FrontPage through FTP

To publish files through FTP:

Open your FrontPage program.

2 Open a FrontPage Web site: open Filemenu and select the Open Site
item.

3 Go to Remote Web sitaew: click the Web Sitéab, and then the Remote
Web Sitdutton at the bottom of the window.

4 Set up your Remote Web Site Properties:

A Click the Remote Web Site Propertirgton in the upper-right corner of the
window.

A Select FTPas the remote Web server.

A In the Remote Web site locatibox, type your host name (e.qg., ftp:/ftp.your-
domain.com)

A In the FTP directorpox, type your FTP directory if your hosting company
provided one. Leave it blank if they did not specify one.

A Select the Use Passive FTéheck box if your computer or network is protected by
a firewall.

5 Click OKto connect to the remote site.

The Remote Web site view will show files that you have in your local and remote
sites.

6 Click the Publish Web sitbutton in the lower-right corner of the window.
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Publishing from Microsoft FrontPage through HTTP

To publish files through HTTP on a server that supports FrontPage Server Extensions:

Open your FrontPage program.

2 Open a FrontPage Web site: open Filemenu and select the Open Site
item.

3 Go to Remote Wesite view: click the Web Sitd¢ab, and then the Remote
Web Sitdutton at the bottom of the window.

4 Click the Remote Web Site Propertiegton in the upper-right corner of
the window.

5 On the Remote Web Sitab, under Remote Web server typdick FrontRage or
SharePoint Services.

6 In the Remote Web site locatibox, type the Internet address, including
the protocol, of the remote Web site that you want to publish folders
and files to 8 for example, http://www.your-domain.com & or click
Browseto locate the site.

7 Do any of the following:

A To use Secure Sockets Layer (SSL) for establishing a secure communications
channel to prevent the interception of critical information, click Encryption
connection required (SSMp use SSL connections on your Web server, the
server must be configured with a security certificate from a recognized certificate
authority. If the server does not support SSL, clear this check box. Otherwise,
you will not be able to publish folders and files to the remote Web site.

A To remove specific types of code from Web pages as they are being published,
on the Optimize HTMiab, select the options you want.

A To change the default options for publishing, on the Publishingtab, select the
options you want.

8 Click OKto connect to the remote site.
The Remote Web sitgew will show files that you have in your local and remote sites.
9 Click the Publish Web sitbutton in the lower-right corner of the window.
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Changing Microsoft FrontPage Settings

If you want Microsoft FrontPage to use its own IIS Index Server to build the full-text
index of your Web site.

To make Microsoft FrontPage use its own IIS Index Server:

From your Home page go to domain name FrontPage Management
Preferences

2 Select Use the lIthdex Servecheck box and click OK

If you use FrontPage forms that submit information by e-mail on your site, you
may want to specify the following preferences:

A SMTP mail server that will be used for sendingByalefault, SMTP server specified in
the domain® DNS zone is used for sending mail. If no SMTP server is specified in
the zone, then FrontPage uses the mail service running on the server where the
domain (site) is hosted.

A Sende® email addressBy default, domain owner& e-mail address is used. If the
domain owner& e-mail address is not specified in domain owner& profile, then
FrontPage uses the e-mail address of the client, to whom the domain belongs. If the
client® e-mail address is not specified in the client® profile, then the server
administrator® e-mail address is used.

To change the preferences:

From your Home page go to domain name FrontPage Management
Preferences

2 Under Mail Settingspecify the SMTP server and the e-mail address
you want to use, and then click OK

Using Alditional Microsoft FrontPage Accounts

If you are working on your web site together with someone else or host subdomains for
other users, you might need to create additional Microsoft FrontPage accounts.

In this section:

Creating Additional Microsoft FrontPage ACCOUNES.............uuueeieieiiieiiiiiiiiiiiiiennns 64
Changing Settings of Additional Microsoft FrontPage Accounts .............ccccccuee. 64
Removing Additional Microsoft FrontPage ACCOUNES .........cc.ccoeviiiiiiiiienieeeeeeenin, 64
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Creating Additional Microsoft FrontPage Accounts
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To create an additional Microsoft FrontPage account for a domain:
On your Home page click the domain name you need.

Click FrontPage Managementthe Hostinggroup.

Click Add New FrdRage Account

Specify the login and password for this account.

If you wish to limit the amount of disk space that can be used by this
account, clear the Unlimitedcheckbox and type the desired value in
megabytes into the Hard disk quotaox.

When the specified limit is exceeded, the account owner will not be able to add files
to his or her web space.

Click OKto finish the creation of an additional Microsoft FrontPage
account.

Changing Settings of Additional Microsoft FrontPage Accounts
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To change settirsgfor an additional Microsoft FrontPage account:

On your Home page click the domain name you need.

Click FrontPage Managementthe Hostinggroup.

Click the required account in the list.

Adjust the settings as necessary and click OKto save changes.

Renoving Additional Microsoft FrontPage Accounts
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To remove an additional Microsoft FrontPage account:
On your Home page click the domain name you need.
Click FrontPage Managementthe Hostinggroup.

Select the checkbox corresponding to the account you wish to
remove.

Click % Remove Selected
Confirm the removal and click OK
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Publishing Sites from SiteBuilder

To publish a web site from SiteBuilder:

Log in to your control panel.

Click the domain name you need.

Click Setup and check whether Publish Site with SiteBuildelheckbox is
selected. Click OKto return to the domain page.

Click SiteBuilder Wizard

After SiteBuilder is loaded, follow the instructions provided in
SiteBuilder documentation to publish the website. You can find
SiteBuilder documentation at
http://www.swsoft.com/en/products/sitebuilder/win/docs/
(http://www.swsoft.com/en/products/sitebuilder3win/docs).
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To access SiteBuilder Wizard for a domain, you can also click the corresponding >
button in the list of domains.

Publishing Sites withddbe Dreamweaver

Before publishing a site from Dreamweaver, you need to define the site properties, that
is, you need to tell Dreamweaver where your site files are located on your computer,
and to specify the server to which you want to publish the site.

U To define a site in Dreamweaver:
1 From the Sitemenu, choose New SiteThe Site Definition screen opens.
2 Click the Advancedab.
3 In the Local Infocategory, specify the following:
A Sitename Thi s will show in Web browseroés titl

A Local root foldefThis is the folder on your computer where all of your site files
are stored. For example c: \ My Site

A Defaultimagesfolder Speci fy the folder where your si
For example c: \ My Site \images

A HTTP addresS$pecify your domain name. For example, http://your -
domain.com

4 From the Categorymenu, select the Remote Infatem.

5 From the Accessmenu, select the FTPoption. Most likely, your server
supports publishing through FTP (File Transfer Protocol, commonly
used for transferring files over the Internet).

6 Specify the following settings:

A FTP hostType your FTP host name without the ftp:/ prefix. For example,
your - domain.com .


http://www.swsoft.com/en/products/sitebuilder/win/docs/
http://www.swsoft.com/en/products/sitebuilder3win/docs
http://your-domain.com/
http://your-domain.com/
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A Host directorySpecify the directory on the server where your site will reside. In
most cases, this is httpdocs

A Login and passwor@pecify the login name and password for access to the FTP
account.

A Use passive FTBelect this option only if your computer is behind a firewall.

7 To ensure that you specified the correct login and password, and that
Dreamweaver can connect to the server, click the Testbutton.

8 To save the settings, click OK

To publish your site:
Open your site in Dreamweaver.

2 From the Sitemenu, select the Putoption (or press Ctrl+Shift+U
simultaneously).

Previewig a Site

Once you published a site on the server, you may want to make sure that it functions
properly in the actual hosting environment. You can preview the site through your
favorite Web browser, even if the information on the domain name has not yet
propagated in the Domain Name System. Note that Adobe Flash and CGI scripts will
not work during preview. Also, site preview does not work for Web sites and Web
pages that include absolute paths to other files (like <a
href=dhttp://domain.tld/image.qif&>).

U To preview a site:

1 On your Home page click the domain name you need.
2 Click Site Previevin the Hostinggroup.


http://domain.tld/image.gif
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Configuring ASP.NET

ASP.NET is a flexible set of tools and web development technologies that allows you to
employ a number of applications based on ASP.NET framework. Plesk supports both
1.1.x and 2.0.x versions of the .NET framework and allows configuring most of its
settings.

In this section:

Configuring ASP.NET fOr DOM@INS........uuuuuuiiiiiiiiiiiiiiiiiiiiiiinineiieneneeennnneennennneeeee 68
Configuring ASP.NET for Virtual DireCtOrieS........cccovvvuiiiiiiiii e, 70
Restoring Default ASP.NET Configuration ............cccccouviiiiiiiieeeiicicieese e, 72
Changing .NET Framework Version for DOMaINS ..............ueueeummmmmmimmmmniinniinnnnnnns 73

Changing .NET Framework Version for Virtual Directories



68

Hosting Web Sites

Configuring ASP.NET for Domains

Most ASP.NET configuration settings that commonly need to be customized in order
for ASP.NET applications to function in a desirable way can be edited through Plesk.

i
1
2
3

To configure ASP.NET for a domain:

On your home page, click the domain name you need.
Click ASP.NETin the Hostinggroup.

Set up the strings that determine database connection data for
ASP.NET applications which use databases. This option is available
only for ASP.NET 2.0.x.

A

A

When you open the ASP.NET configuration page for the first time, sample
connection parameters with common constructions are displayed. You can then
delete them and specify your own strings.

To add a string, enter the required data into the Nameand Connection Parameters
input fields and click @ next to them.

To remove a string, click (=] next to it.

Set up custom error messages that will be returned by ASP.NET
applications in the Custom Error Settinggeld:

A

A

To set the custom error messages mode, select an appropriate option from the
Custom error mod®enu:

On- custom error messages are enabled.

A Off- custom error messages are disabled and detailed errors are to be
shown.

A RemoteOnly custom error messages are displayed only to remote clients,
and ASP.NET errors are shown to the local host.

To add a new custom error message (which will be applied unless the Off mode
was s&lected), enter the values in the Status Codand Redirect URfields, and
click &#.

A Status Codeefines the HTTP status code resulting in redirection to the error
page.

A Redirect URHefines the web address of the error page presenting
information about the error to the client.

Due to possible conflicts, you cannot add a new custom error message with an
error code that already exists, but you can redefine the URL for the existing
code.

To remove a custom error message from the list, click '@ next to it.

Configure compilation settings in the Compilabn and Debugginfyeld:

A

A

To determine the programming language to be used as default in dynamic
compilation files, choose an entry from Page default languagst.

To enable compiling retail binaries, leave the Switch on debuggincheckbox
empty.
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A To enable compiling debug binaries, select the Switch on debuggirngheckbox. In
this case, the source code fragments containing error will be shown in a
diagnostic page message.

Note. When running applications in debug mode, a memory and/or performance
overhead occurs. It is recommended to use debugging when testing an application
and to disable it before deploying the application into production scenario.

Configure encoding settings for ASP.NET applications in the
Globalization Settingsection:

A To set an adopted encoding of all incoming requests, enter an encoding value
into the Request encodinfield (default is utf-8).

A To set an adopted encoding of all responses, enter an encoding value into the
Response encodirfgeld (default is utf-8).

A To set an encoding which must be used by default for parsing of .aspx , .asmx ,
and .asax files, enter an encoding value into the File encodindield (default is
Windows-1252).

A To set a culture which must be used by default for processing incoming web
requests, select an appropriate item from the Culturelist.

A To set a culture which must be used by default when processing searches for a
locale-dependent resource, select an appropriate item from the Ul Culturdist.

Set a code access security trust level for ASP.NET applications in the
Code Access Securitield.

CAS trust level is a security zone to which applications execution is assigned,
defining what server resources the applications will have access to.

Important. When an assembly is assigned a trust level that is too low, it does not
function correctly. For more information on the permissions levels see
http://msdn.microsoft.com/library/en-
us/dnnetsec/html/THCMCh09.asp?frame=true#c09618429 010.

Enable the usage of the auxiliary scripts in the Script Library Settings
field. Specifying the script library settings is necessary if the validation
web controls are used on your web site. This option is available only
for ASP.NET 1.1.x.

A If you need to use auxiliary scripts (specifically, scripts implementing objects for
validating input data), provide the settings for .NET framework script library. To
do so, enter the path beginning with the domain root directory preceded by the
forward slash into the Path to Microsoft script librdigld, or click the folder icon
next to the Path to Microsoft script librdiigld and browse for the required location.

A Toinitiate the auto-installation of files containing the scripts to the specified
location, select the Installcheckbox. If the files already exist there, they will be
rewritten.

Set client session parameters in the Session SettingGeld:

A To set up the default authentication mode for applications, select an appropriate
item from the Authentication modest. Windowsauthentication mode should be
selected if any form of IIS authentication is used.

A To set up time that a session can idle before it is abandoned, enter appropriate
number minutes into the Session timeouteld.


http://msdn.microsoft.com/library/en-us/dnnetsec/html/THCMCh09.asp?frame=true#c09618429_010
http://msdn.microsoft.com/library/en-us/dnnetsec/html/THCMCh09.asp?frame=true#c09618429_010
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10 Click OKto apply all changes.

Note: Plesk supports separate configurations for different versions of the .NET
framework (1.1.x and 2.0.x).

Configuring ASP.NET for Virtual Directories

To improve the performance of ASP.NET-based web applications, Plesk allows using
individual settings of .NET framework per virtual directory.

i
1
2
3
4
5

To configure ASP.NET for a virtual directory:

On your home page, click the domain name you need.
Click Web Directories

Browse to the required directory and enter it.

Click ASP.NET

Set up the strings that determine database connection data for
ASP.NET applications which use databases. This option is available
only for ASP.NET 2.0.x.

A

A

When you open the ASP.NET configuration page for the first time, sample
connection parameters with common constructions are displayed. You can then
delete them and specify your own strings.

To add a string, enter the required data into the Nameand Connection Parameters
input fields and click @ next to them.

To remove a string, click (=] next to it.

Set up custom error messages that will be returned by ASP.NET
applications in the Custom Error Settingeeld:

A

To set the custom error messages mode, select an appropriate option from the
Custom error mod®enu:

A On- custom error messages are enabled.

A Off- custom error messages are disabled and detailed errors are to be
shown.

A RemoteOnly custom error messages are displayed only to remote clients,
and ASP.NET errors are shown to the local host.

To add a new custom error message (which will be applied unless the Off mode
was selected), enter the values in the Status Codand Redirect URfields, and

click &.

A Status Codelefines the HTTP status code resulting in redirection to the error
page.

A Redirect URHefines the web address of the error page presenting
information about the error to the client.

Due to possible conflicts, you cannot add a new custom error message with an
error code that already exists, but you can redefine the URL for the existing
code.
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A To remove a custom error message from the list, click @ next to it.
7 Configure compilation settings in the Compilation and Debuggifigld:

A To determine the programming language to be used as default in dynamic
compilation files, choose an entry from Page default languadjst.

A To enable compiling retail binaries, leave the Switch on debuggingheckbox
empty.

A To enable compiling debug binaries, select the Switch ordebuggingcheckbox. In
this case, the source code fragments containing error will be shown in a
diagnostic page message.

Note. When running applications in debug mode, a memory and/or performance
overhead occurs. It is recommended to use debugging when testing an application
and to disable it before deploying the application into production scenario.

8 Configure encoding settings for ASP.NET applications in the
Globalization Settingsection:

A To set an adopted encoding of all incoming requests, enter an encoding value
into the Request encodinfield (default is utf-8).

A To set an adopted encoding of all responses, enter an encoding value into the
Response encodirfgeld (default is utf-8).

A To set an encoding which must be used by default for parsing of .aspx , .asmx ,
and .asax files, enter an encoding value into the File encodindield (default is
Windows-1252).

A To set a culture which must be used by default for processing incoming web
requests, select an appropriate item from the Culturelist.

A To set a culture which must be used by default when processing searches for a
locale-dependent resource, select an appropriate item from the Ul Culturdist.

9 Set a code access security trust level for ASP.NET applications in the
Code Access Securitield.

CAS trust level is a security zone to which applications execution is assigned,
defining what server resources the applications will have access to.

Important. When an assembly is assigned a trust level that is too low, it does not
function correctly. For more information on the permissions levels see
http://msdn.microsoft.com/library/en-
us/dnnetsec/html/THCMChOQ9.asp?frame=true#c09618429 010.

10 Enable the usage of the auxiliary scripts in the Script Library Settings
field. Specifying the script library settings is necessary if the validation
web controls are used on your web site. This option is available only
for ASP.NET 1.1.x.

A If you need to use auxiliary scripts (specifically, scripts implementing objects for
validating input data), provide the settings for .NET framework script library. To
do so, enter the path beginning with the domain root directory preceded by the
forward slash into the Path to Microsoft script libraiigld, or click the folder icon
next to the Path to Microsoft script librdigld and browse for the required location.


http://msdn.microsoft.com/library/en-us/dnnetsec/html/THCMCh09.asp?frame=true#c09618429_010
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A To initiate the auto-installation of files containing the scripts to the specified
location, select the Installcheckbox. If the files already exist there, they will be
rewritten.

11 Set client session parameters in the Session SettingGeld:

A To set up the default authentication mode for applications, select an appropriate
item from the Authentication modeést. Windowsauthentication mode should be
selected if any form of IIS authentication is used.

A To set up time that a session can idle before it is abandoned, enter appropriate
number minutes into the Session timeotteld.

12 Click OKto apply all changes.

Note: Plesk supports separate configurations for different versions of the .NET
framework (1.1.x and 2.0.x).

Restoring Default ASP.NET Configuration

To restore the default ASP.NET configuration:

On your home page, click the domain name you need.
Click ASP.NETn the Hostinggroup.

Click Set to Default

Confirm the restoring and click OK

A WOWDN PP C
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Changing .NET Framework Version for Domains

Since Plesk supports both 1.1.x and 2.0.x versions of the .NET framework, it is
possible to choose the version used by your domains on a per-domain basis.
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To change the version of .NET framework used by a domain:
On your home page, click the domain name you need.
Click ASP.NETn the Hostinggroup.

Click Change Versiom the Toolsgroup. If this button is absent, only one
version of .NET framework is available. You can see the version
number in the Framework Versidimeld.

Select the required version number and click OK
Click OKto save changes.

Alternatively, on your home page you can click the domain name you need, then
click Setupand select the .NET framework version in the Microsoft ASP.NET
supportdrop-down menu.

Changing .NET Framework Version for Virtual
Directories

In order to provide running ASP.NET applications which use different .NET framework
versions within one domain, Plesk allows setting up the framework version per virtual
(web) directory, where the applications are deployed.
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To choose the version of .NET framework for a virtual (web) directory:

On your home page, click the domain name you need.

Click Web Directories the Hostinggroup.

Enter the required web directory and click ASP.NETn the Toolsgroup.

Select the required .NET framework version and adjust other settings
as necessary.

Click OK

Setting PHP Version fobamain
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To set PHP version for a domain:

On your Home page, click the required domain name in the list.
Click PHP Settings

Choose the required version of PHP and click OK
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Deploying Databases

If your web server incorporates data processing applications or is designed to generate
web pages dynamically, you will likely need a database for storing and retrieving data.
You can either create a hew database for your site or import the data from your
previously backed up MySQL or Microsoft SQL database.

In ths section:

Creating and Importing Databases ...............uuuuiiiiiiiiiiiiiiiiies 75
Creating Database USer ACCOUNLS ..........ccuuiuiiiiiiieeeieiiiiiee e e e e ettt eeeeeeneees 76
Changing Database User PassWOrds............coiiiieeiiiieiiiiies e eeeeeeeiiiie e e e e e eennens 76
Removing Database USer ACCOUNTS...........ccuivviiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeee e 77

REMOVING DatabaSES .....uucii i e e e et e e e e e aanees 77
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Creating and Importing Databases

To create a new database on your hosting account:

On your Home page, click the domain name you need.
Click Databases

Click Add New Database

Enter a name for the database.

We recommend that you choose a name that starts with a Latin alphabet symbol
and comprises only alphanumeric and underscore symbols (up to 64 symbols).

5 Select the database type that you are going to use: MySQLor Microsoft
SQL ServerClick OK

6 To set up database admi niAsdNevmDRambases cr e c
User

7 Type a user name and a password that will be used for accessing the
contents of the database.

8 Click OK
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To import an existing database:

On your Home page, click the domain name you need.
Click Databases

Click Add New Database

Enter a name for the database. We recommend that you choose a
name that starts with a Latin alphabet symbol and comprises only
alphanumeric and underscore symbols (up to 64 symbols).

5 Select the database type that you are going to use: MySQLor Microsoft
SQL ServerClick OK

6 To set up database admi niAsdNevaDRambases cr e c
User

7 Type a user name and a password that will be used for accessing the
contents of the database. Click OK

8 Click WebAdminn the Toolsgroup. An interface to phpMyAdmin (or
ASPEnterpriseManager) database management tool will open in a
separate browser window.
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If you have a MySQL database:

1. Click Query windovin the left frame, click the Import filestab,
2. Select the text file that contains the data and click Ga
3. Click the Insert data from a text fliak.

If you have a MS SQL database:
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1. Click the name of your database in the left frame

2. Click Query(the magnifying glass button)

3. Copy the text of your script into the text area and click Run
Query

To manage your databases and their contents, use your favorite MySQL or Microsoft
SQL Server client or the web based database management tool accessible from Plesk
control panel (Home> domain hame Databases Database nameWebAdmin

Creating Database User Accounts

If you collaborate with other people on managing a web site and wish to give them
access to the database, you should create separate user accounts for them.

To create a database user account:

On your Home page, click the domain name you need.

Click Databases$n the Servicesgroup.

Click the required database name. A list of database users will open.

Click Add Ne&/ Database User

Type a user name and a password that will be used for accessing the
contents of the database. Click OK
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Changing Database User Passwords

To change password for a database user:

On your Home page, click the domain name you need.

Click Datdasesin the Servicesgroup.

Click the required database name. A list of database users will open.
Click the database usero6s name.
Type a new password and click OK

gaa b~ W N Pk
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Removing Database User Accounts

To remove a database user account:

On your Home page, click the domain name you need.

Click Databasesn the Servicesgroup.

Click the required database name. A list of database users will open.

Select a check box corresponding to the user account that you wish to
remove.

5 Click % Remove Selectetlext, confirm removing and click OK
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Removing Databases

To remove a database with its contents:
On your Home page, click the domain name you need.
Click Databases$n the Servicesgroup.

Select a check box corresponding to the database that you wish to
remove.

If the required check box appears grayed out, this means that this database is used
by a site application and you can remove it only by uninstalling the respective
application.

4 Click % Remove Selected
5 Confirm removal and click OK
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Accessing Data From External Databases

If you want to access the data from an external database management system, you
should use Open Database Connectivity (ODBC) drivers. For example, you can install
a Microsoft Access ODBC driver, creating a connection to external Microsoft Access
database, and let your web applications use this database for storing their data.

In this section:

Creating Connections to External Databases by Installing New ODBC Drivers . 78
Changing Settings Of Existing ODBC CoNNEeCtioNS .........ccovveeeiiiiiiiiiiiiieeeeeeeeenes 78
Removing Connections to External Databases.............ccccceeeiiiiiiiiiiiiiciiie e, 79
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Creating Connections to External Databases by
Installing New ODBC Drivers

To let your web applications use external databases for storing the data, you need to
create connections to these external databases by installing appropriate ODBC drivers.

To install a new ODBC driver, creating a connection to an external database:
On your Home page, click the domain name you need.

Click ODBC Data Sourcéesthe Servicesgroup.

Click Add New ODBC DSN

Specify the ODBC connection name and description in the
corresponding fields.

Select the required driver in the Driverfield.
Click OK

7 Choose the appropriate options on the driver configuration screen.
Typically, you should specify the path to the database, user
credentials and other connection options, depending on the selected
driver.

8 Click Testto check whether the connection will function properly with
provided settings. Click Finishto complete the creation.
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Changing Settings Of Existing ODBC Connections

To change settings of an existBBBC connection:

On your Home page, click the domain name you need.
Click ODBC Data Sourcésthe Servicesgroup.

Click the required connection name in the list.

Change the settings as needed.

Click Testto check whether the connection will function properly with
new settings. Click Finishto save changes.

gaa b~ W N Pk
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Removing Connections to External Databases
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To remove a redundant ODBC connection:
On your Home page, click the domain name you need.
Click ODBC Data Sources the Servicesgroup.

Select the checkbox corresponding to a connection you want to
remove.

Click % Remove Selectedonfirm the removal and click OK
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Installing Applications

To enhance your web sites with valuable features, such as guest books, forums, hit

counters, photo galleries, and e-commerce solutions, you can install the respective

applications from the control panel®& script library (Home> domain name Application

Vaul). The number and variety of available applications dependon your provi der 0:¢
policy and your hosting plan.

To install an application on a site:
On your Home page, click the domain name you need.

2 Click Application Vaulin the Hostinggroup. A list of applications installed
on your site will be displayed.

3 Click AddNew Applicatiom the Toolsgroup. A list of site applications
available for installation will be displayed.

To view help on a certain site application, click € icon. The help page containing
the general information on this site application will open in a separate browser
window.

4 To specify the site where you want to install and deploy an
application, select it in the Target domaidrop-down box in the upper-
right corner of the screen.

5 To specify which application you wish to install, select a radio button
corresponding to the application of your choice.

6 Click @# Install

7 Specify whether you wish to create a h)
interface and place it on your Home page in the control panel.

8 Specify the installation preferences and other information that may be
required by the application (the requirements may vary among
applications). When finished, click OK

9 If you have chosen to create a hyperlink button inside your control
panel, specify its properties:

A Type the text that will show on your button in the Button labebox.

A Choose the location for your button. To place it on the domain administration
screen (Home> domain name select the Domain Administration pagalue as the
location. To place it in the left frame (navigation pane) of your control panel,
select the Navigation panealue.

A Specify the priority of the button. The buttons you create will be arranged on the
control panel in accordance with the priority you define: the lower the number 1
the higher is priority. Buttons are placed in the left-to-right order.

A To use an image for a button background, type the path to its location or click
Browseto browse for the desired file. It is recommended that you use a 16x16
pixels GIF or JPEG image for a button to be placed in the navigation pane, and
32x32 pixels GIF or JPEG image for buttons placed in the main frame.

A Type the hyperlink to be attached to the button into the URL box
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A Using the checkboxes, specify whether to include the data, such as domain id
and domain name to be transferred within the URL. These data can be used for
processing by external web applications.

A In the Context help tip contenitsput field, type in the help tip that will be displayed
when you hover the mouse pointer over the button.

A Select the Open URL in the Control Pastetckbox if you wish the destination URL
to be opened in the control panel® right frame, otherwise leave this checkbox
unchecked to open the URL in a separate browser window.

A If you wish to make this button visible to the domain owners and e-mail users
who you granted access to control panel, select the Visible to all sulbgins
checkbox.

10 Click OKto complete creation.

Now the application is installed and you can insert a link to this application into the web
pages of your site, for example, on your home page. Otherwise, you and your users will
have to access this application by typing its URL, which can be too long to remember.
U To acces the web interface of an application, do any of the following:

A Type the URL in your browser. For example: http://your-domain.com/forum/.

A Go to Home> domain name Application Vauland click an icon #2, corresponding to
the application you need.

A If you chose to add a hyperlink button to your Plesk control panel during installation
of an application, then click the respective button on the domain administration
screen (Home> domain namjeor navigation pane.

0O To reconfigure an application, change th
install a license key for a commercial application:

1 Go to Home> domain name Web Applications
gl i ck aféhcor'respomiing to the application.

To upgrade an application to a newer version (if it is available on the server):
Go to Home> domain name Web Applications
2 Click a corresponding shortcut in the U column.

U To uninstall an application:

Go to Home> domain name Application Vauliand select a check box
corresponding to the application that you no longer need.

2 Click # Remove Selectedhe application will be uninstalled and its
databases removed from the server.

If you want a certain Web-application to be started when someone tries to enter a
domain, it can be done by creating a default domain application.
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To set an application as delt for a domain:
On your Home page, click the domain name you need.

2 Click Application Vaulin the Hostinggroup. A list of applications installed
on the site will be displayed.

3 Select a checkbox corresponding to the Site Application name you
want to set as default, then click I Default Click OKto confirm the
creation of the default Site Application.

Now, when a user enters an URL in the address field of his browser (e.g.
http://example.com), he is taken to the default Web-application.

In this section:

Installing Java Web AppliCatiONS .........coooeeieiiieeeeeee 83
Installing ASP.NET Web Applications. ..., 83
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Installing Java Web Applications

You can install Java Web application packages in the Web archive format (WAR).
These Java applications are not distributed with Plesk, therefore you should obtain
them separately.

U Toinstall a Java Web applioati

From your Home page, go to domain name Web Applications Java
Applicationgab and click Switch On

This will start the Tomcat service, which provides an environment for Java code to
run in cooperation with a web server.

2 Click Install New Applicatio

3 Specify the path to an application package you wish to install (this
can be an application package in WAR format saved on your
comput er 6 s h ar dBroiseto mawigate tooitr thea tlickcOK

Now the application is installed and the respective entry is added to the list of installed
Java applications (domain name Web Applications Java Applications

U To access the web interface of a Java Web application, do any of the following:

From your Home page, go to domain name Web Applications JavaApplicationgab,
and click a respective hyperlink in the Pathcolumn.

A Type the URL in your browser. For example: http://your-
domain.com:9080/storefront/.

To stop, start or restart a Java Web agpica

From your Home page, go to domain name Web Applications Java
Applicationgtab. A list of installed applications will open.

Locate an application on the list, and use the icons in the right part of
the list to perform the required operations:

N

To start an application, click the icon " ]
To stop an application, click the icon a

> > >

To restart an application, click the icon =i,

c:

To uninstall a Java Web application:

1 From your Home page, go to domain name Web Applications Java
Applicationgtab.

2 Select a check box corresponding to the application that you no
longer need. Click % Remove Selectedonfirm the removal and click OK

The application will be uninstalled and its databases removed from the server.

Installing ASP.NET Web Applications
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In addition to the applications from the Application Vault and Java Web Applications,
you can install ASP.NET Web application packages in the Web archive format (WAR).
These Java applications are not distributed with Plesk; therefore you should obtain
them separately.

To install an applitian on your site:

On your Home page click the required domain name and go to Web
Applications> ASP.NET 1.1 Applications

A list of ASP.NET 1.1 web applications installed on your site will be displayed.

2 Click Install New Applicatidn the Toolsgroup. A list of site applications
available for installation will be displayed. To specify which
application you wish to install, select a radio button corresponding to
the application of your choice.

3 Click @# Install

4 Specify the domain folder in which the application should be installed,
database name for the application, and click Install

Now the application is installed and you can insert a link to this application into the web
pages of your site, for example, on your home page. Otherwise, you and your users will
have to access this application by typing its URL, which can be long enough to
remember.

U To access the web interface of an application, do any of the following:
A Type the URL in your browser. For example: http://your-domain.com/forum/.

A On your Home page click the required domain name and go to Web Applications
ASP.NET 1.1 Applicatipasd click an icon v, corresponding to the application.

U To reconfigure an application or change

On your Home page click the required domain name and go to Web Applications
ASP.NET 1.1 Applicatipasd click an icon %#, corresponding to the application.

To uninstall an application:

On your Home page click the required domain name and go to Web
Applications> ASP.NET 1.1 Applicatipmsd select a check box
corresponding to the application that you no longer need.

2 Click % Remove Selecte@he application will be uninstalled and its
databases removed from the server.

If you want a certain Web-application to be started when someone tries to enter a
domain, it can be done by creating a default domain application.
U To set an application as default for a domain:

1 On your Home page click the required domain name and go to Web
Applications> ASP.NET 1.1 Applicaiso

A list of application packages installed on the site will be displayed.
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2 Select a checkbox corresponding to the application package you want
to set as default, then click X Default Click OKto confirm the creation
of the default Site Application.

Now, when a user enters an URL in the address field of his browser (e.g.
http://example.com), he is taken to the default Web-application.

Configuring Data Source Narfars
Adobe ColdFusion

If you are using Adobe ColdFusion, you can configure data source names (DSNs) for
ColdFusion through Plesk. Data name sources allow your ColdFusion web applications
to use local and remote databases for processing and storing application data.

In this section:
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Removing a Data SOUrce NAME .......ccoooeiiiiiiiiiies e e e e e aaeees 86

Creating a New Data Source Name

U To create a new Data Source Name for Adobe ColdFusion on a domain:

On your Home page, click the required domain name, go to ColdFusion
DSNand click Add New ColdFusion DSN

2 Specify the data source name and select the required driver for this
data source in the Drivermenu. Click Next >>

3 Choose the appropriate options on the driver configuration screen.
Typically, you should specify the path to the database, user
credentials and other connection options, depending on the selected
driver. Refer to Adobe ColdFusion documentation for more information
on the driver configuration options.

4 Click OKto finish.


http://example.com/
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Changing Settings of a Data Source Name

4

To change the settings Data Source Name for Adobe @Qoidsfua domain:

On your Home page, click the required domain name, go to ColdFusion
DSNand click the required data source name in the list.

Specify the data source name and select the required driver for this
data source in the Driver menu. Click Next >>

Choose the appropriate options on the driver configuration screen.
Typically, you should specify the path to the database, user
credentials and other connection options, depending on the selected
driver. Refer to Adobe ColdFusion documentation for more information
on the driver configuration options.

Click OK

Removing a Data Source Name

To remove a redundant ColdFusion DSN connection:

On your Home page, click the required domain name and go to
ColdFusion DSN

Select the check box corresponding to a DSN connection you want to
remove.

Click # Remove Selectedonfirm the removal and click OK
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Using IS Application Pool

IIS Application Pool contains all web applications on your domains. If your service
provider has given you a dedicated IS application poal, it allows you to have a level of
isolation between web applications used by your domains and web applications used
by other domain owners that host their web sites on the same server. Because each
application pool runs independently, errors in one application pool will not affect the
applications running in other application pools.

Once you enable the application pool, all web applications on your domains will be
using it.

To stop all applications running in the application pool, click IIS Application Pooin your
home page and click Stop

To start all applications in the application pool, click IS Application Pooh your home
page and click Start

To restart all applications running in the application pool, click IIS Application Pooh

your home page and click Recycle This can be handy if some applications are known to
have memory leaks or become unstable after working for a long time.

In this section:

Setting Up IS ApPlication POOL...........ccoiiiiiiiiiiii e 88
Disabling IS Application POOL..........ccooiiiiiiiice e 88
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Setting Up IIS Application Pool

To enable IIS application pool for a domain:

On your Home page, select a domain from the list.
Click IIS Application Paol

Click Switch On

To limit the amount of CPU resources that this domain® application
pool can use, select the Switch on CPU monitoriepeckbox and provide a
number (in percents) in the Maximum CPU use (fi@ld.

5 Click OK

A W NP C

To erable IIS application pool for all your domains:
On your Home page, click IS Application Paol
Click Switch On

To limit the amount of CPU resources that the application pool can
use for all your domains, select the Switch on CPU monitorieeckbox
and provide a number (in percents) in the Maximum CPU use (fi@ld.

4 Click OK

w N =

Disabling IS Application Pool

To disable IIS application pool for a domain:

On your Home page, select a domain from the list.
Click lIS Application Paol

Click Switch Off

Click OK

A WODN PP C

To disable IIS application pool for all your domains:
On your Home page, click IS Application Pool
Click Switch Off

Click OK

w N -
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Organizing Site Structure with
Subdomains

Subdomains are additional domain names that enable you to:

A Organize logically the structure of your site
A Host additional Web sites or parts of a Web site on the same server without the
need to pay for registration of additional domain names

An example of using subdomains:

You have a Web site your-product.com dedicated to promoting your software product.

For publishing userbé6s guides, tutorials and
organize the subdomain duserdocséso that your users will be able to access online user
documentation directly by visiting the domain name userdocs.your-product.com.

In this section:

Setting Up SUDAOMAINS.........oooiiiiiiei e e e e e e aaeees 90
RemMOoVINg SUDJOMEAINS ......ooviiiiiiiiiiiiiiiieeeeeeee ettt 92
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Setting Up Subdomains

To set up a subdomain:

On your Home page, click the domain name you need.
Click Subdomains

Click Add New Subdomain

Select the required Hosting typeand click OK

A W NP C

A Select Physical hostingp create a virtual host for the domain.

A Select Subdomain on subfold&r create a virtual subdomain. Subdomain on
subfdderwill use physical structure of the domain. The creation of a separate
FTP user account will be not possible: the FTP user account of the domain will
be used.

5 Type the subdomain name as required. This can be, for example, a
topic of a site, organization department, or any other combination of
letters, numbers and hyphens (up to 63 characters in length). To add
the WWWprefix, select the appropriate checkbox.

The subdomain name must begin with an alphabet character. Subdomain names
are case insensitive.

6 If you are creating subdomain on subfolder, specify the physical
location for the subdomain files in the Site home directoriyeld:

A Clear the Create physical directory for subdonehiackbox and specify the existing

directory to the right of httpdocsfield. You can click - to browse for the required
directory, select it and click OK

A Leave the Create physical directory for subdonaiiackbox selected to create a
corresponding physical directory with the same name as the subdomain.

7 If you are creating subdomain with physical hosting, specify the FTP
user account for it:

A If this subdomain will hold a part of your own Web site that you manage on your
own, leave the Use the FTP user account of thinrdamairoption selected.

A If this subdomain will hold a separate web site that will belong to or will be
managed by another person, select the Create a separate user account for this
subdomairoption, and specify the login name and password that will be used for
accessing the web space through FTP and publishing web site content. Specify
the hard disc quota in the appropriate field in megabytes or leave the Unlimited
checkbox selected. When the specified limit is exceeded, you will not be able to
add files to the web space, and editing existing files may corrupt them.

8 Leave the Publish site with SiteBuildeheckbox selected to be able to
access SiteBuilder and build web site through your Plesk control
panel interface. When the Publish site with SiteBuildeption is selected, a
site will be created in SiteBuilder.

All publishing parameters will be set in the paths predefined: for subdomain with

Physical hosting /subdomains/SUBDOMAINNAME/httpdocs/sitebuilder; for
subdomain with Subdomain on subfolderhttpdocs/SUBDOMAINNAME/.
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9 If you want to enable Microsoft FrontPage supposelect the appropriate
checkbox. Enable or disable Remote Microsoft FrontPage autholipg
selecting the appropriate option.

10 Specify the programming languages support in the Servies group by
selecting the required languages. Use select allor clear allto select or
clear all of the languages available.

If the ASP.NET support is disabled on the domain for which you are creating
subdomain, it is also unavailable on Subdomain on sulfter. In case the ASP.NET
support is enabled on the domain, the ASP.NET is available for subdomain created
on a subfolder.

11 To allow you to view the information on the number of people visited
the site and the pages of the site they viewed, select a module in Web
statisticsdrop-down menu and select the accessible via password protected
directory /plesistat/checkbox, if required. This will install the selected
statistical software module, which will generate reports and place
them into the password protected directory. The subdomain
administrator will then be able to access Web statistics at the URL:
https://subdomain.domain.com/plesk-stat/ using their FTP account
login and password.

Note. If subdomain administrator changes the FTP credentials, web statistics
access credentials do not change. The original login and password specified upon
the subdomain creation should always be used for accessing password-protected
web statistics directory.

12 Select the Additional write/modify permissiooption if this subdomain®
web applications will use a file-based database (like Jet) located in
the root of httpdocs or httpsdocs folders. Please note that
selecting this option might seriously compromise the web site
security.

13 To complete the setup, click OK It may take up to 48 hours for the
information on new subdomain to spread in the Domain Name System
and become available to the Internet users.

To publish web content to the sructiodpreseniech 6 s
in the Publishing a Site (on page 55) section.

we b
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Removing Subdomains

To remove a subdomain with its web content:
On your Home page, click the domain name you need.
Click Subdomains

Select a check box corresponding to the subdomain name that you
wish to remove, and click % Remove Selected

4 Confirm removal and click OK The subdomain configuration and its
web content will be removed from the server.

w N -

Setting UAdditional Domain Names for a
Site (Domain Aliases)

If you have registered with a domain name registrar several domain names that you
would like to point to the same web site that you host on this server, you should set up
domain aliases.

If you need to serve several domain names that point to a web site hosted on another
server, you should set up domain forwarding: see the Serving Domain Names for Sites
Hosted on Other Servers (Domain Forwarding) (on page 115) section for instructions.

In this section:
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Modifying Properties of @ Domain AlIaS ..........ccouvvviiiiiiiiiiiiiiiiiiiiiieeeeeeeeee 94
Removing a Domain AlIaS .........oouuiiiiii e 94
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Setting Up a Domain Alias

To set up a domain alias:

On your Home page, click the domain name for which you wish to set
up additional domain names.

2 Click the Domain Aliaseson.
3 Click the Add Domain Aliaon.
4 Type the desired domain alias name, for example alias.com.

Domain aliases can comprise letters, digits and hyphens. Each part of the domain
alias between dots should not be longer than 63 symbols.

5 Select the Synchronize DNS zone with the primary doohenk box if you
want the domain alias to use the same DNS zone resource records as
in primary domain. With this setting, any subsequent changes in
resource records of the primary domain& zone will be applied to the
DNS zone of this domain alias.

6 Select the Mailcheck box, if you want e-mail directed at the e-mail
addresses under the domain alias to be redirected to the e-mail
addresses under your original domain name.

Example: You have an e-mail address mail@yourdomain.com. You have set up an
alias for your domain name, for example, alias.com. If you want to receive mail to
your mailbox mail@yourdomain.com when it is sent to mail@alias.com, select the
Mailcheck box.

7 Select the Webcheck box. Otherwise, the web server will not serve the
web content to users coming to your site by typing the domain alias in
their browsers.

8 Select the Java Web applicatiomhieck box if you have Java applications

installed on your site and you want them to be accessible through the
domain alias.

9 Click OK



mailto:mail@yourdomain.com
mailto:mail@yourdomain.com
mailto:mail@alias.com

94

Hosting Web Sites

Modifying Properties of a Domain Alias
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To change the properties of an alias:

On your Home page, click the domain name you need.
Click Domain Aliases

Click the alias name you need.

Click Preferencesn the Toolsgroup.

To modify resource records in the DNS zone of a domain alias:
On you Home page, click the domain name you need
Click Domain Aliases

Click the alias name you need.

Click DNS Settings

Add, edit or remove the resource records as required:

A To add a resource record to the zone, click Add New Recor&pecify the required
values and click OKto write the values to the zone.

A To modify a resource record, under the Hostcolumn, click a hyperlink
corresponding to the record you need.

A To remove a record, select a check box corresponding to the record you wish to
remove and click 2 Remove Selected

Removing a Domain Alias

w N -
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To remove an alias from a domain:
On your Home page, click the domain name you need.
Click Domain Aliases

Select a check box corresponding to the domain alias that you want to
remove.

Click # Remove Selected
Confirm removal and click OK
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Using Virtal Directories

A virtual directory in Plesk is a link to existing physical directory that is present on the
server® hard disk. Virtual directories can have a number of specific settings like
custom ASP.NET configuration, access permissions, URL password protection, and so
on.

Since any virtual directory can have its own settings, including customized ASP.NET
configuration, virtual directories are very useful in setting up your web applications,
especially those written in ASP.NET. For example, if you have three web applications
that use ASP.NET version 1.1, and you need to install one web application that uses
ASP.NET version 2.0, you can create a virtual directory for the ASP.NET 2.0
application, configure ASP.NET settings for this directory, enabling version 2.0 only for
this directory, and successfully install the required application.

Virtual directories can also be used as aliases. For example, you have a web
application installed on your domain @xample.comdin the physical folder
dmy_data/web_apps/fo rumo To access this web application, users need to type
@xample.com/my_data/web_apps/forum 6 which is hard to remember and too
long to type. You can create virtual directory dorum 6in the root of your virtual host, and
link this virtual directory to dmy_data/web_apps/forum 0 so users who want to
access the web application have to type @xample.com/forum 8, which is much
shorter and easier to remember.

To open a virtual directory in your browser, click the required domain name on your
Home page, click Web Directoriesand click the = icon corresponding to the directory
you wish to open.

In this section:
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